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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

ABOUT THE REPORT

Introduction

The Group (or we) prepared and released the Environmental, Social
and Governance (“ESG"”) Report 2023 (“Report”), which is in
compliance with the ESG Reporting Guide set out in Appendix C2
of the Listing Rules of The Stock Exchange of Hong Kong Limited
(the “Stock Exchange”) and is based on the Group’s actual
conditions. The Report presents the Group’s environmental and
social policies, strategies, practices and performance in 2023. For
more information on corporate governance, please refer to the
“Corporate Governance Report” of the annual report.

Reporting Period and Scope

This Report supplements the remaining parts of the Group’s annual
report and discloses performance and progress on sustainable
development from 1 January to 31 December 2023. The scope of
this Report covers the Company and its major subsidiaries. The
information stated in this Report was obtained from the Group's
various reports and records of daily operations.

Reporting Principles

Materiality: We conduct stakeholder communication and materiality
assessments annually to identify significant environmental,
social and governance issues. For more details, please refer to
“Stakeholder Communication and Engagement” and “Materiality
Assessment” sections.

Quantitative: The standards, methodologies and source of
conversion factors used in calculating the data are disclosed in due
course.

Consistency: This Report has been prepared in a consistent manner
with previous years in order to enhance coherence and provide
a meaningful comparison with previous years’ performance.
Appropriate disclosure and explanation will be provided for any
changes in methodologies.
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Feedback

The Group considers sustainable development as its imperative
long-term goal. We would highly appreciate any comments on
improving the content and information delivery of this Report. If
you have any queries or suggestions, please feel free to contact us.

Contacts
Goldpac Group Limited

Address: Room 1301, 13th Floor,
Bank of East Asia, Harbour View Centre,
No. 56 Gloucester Road, Wanchai, Hong Kong
Telephone: (852) 2838 6202
Fax: (852) 2834 6759
Email: goldpac@goldpac.com

As one of the major suppliers in offering smart secure payment
total solutions in the world, the Group upholds the mission of
“Making Transactions More Secure and Convenient” and the
vision of “Becoming a Trustworthy Provider for Fintech Products
and Services” to deliver quality products and services for customers
across the world.

The Board understands the importance of sustainable development
for the community and the Group itself, actively integrates
ESG factors into important business decisions and is committed
to being a responsible leader in the industry. The Board is
ultimately responsible for the Group’s ESG issues and the Board
acknowledges its responsibility to ensure the integrity of the Report
and to the best of its knowledge that this Report addresses all
material issues and fairly presents the Group’s ESG performance.
The Board confirms that it has reviewed and approved this Report.

We simultaneously hold certifications by Visa, MasterCard,
American Express, China UnionPay, JCB and Diners Club. Ensuring
product quality and customer data security are defined as our
top priorities. At the same time, we endeavour to explore and
investigate suitable corporate operational processes to cohere
with the Group’s sustainability development pattern. The
Group successfully obtained SA8000 certification for its social
responsibility management system and was awarded the “2022
CLS®ESG ZhiYuan Award — Social (S) Pioneer Enterprise Award”
in 2022. The Group won the “2023 CLSeESG ZhiYuan Award —
Governance (G) Pioneer Enterprise Award” for its outstanding
achievements in the areas of fintech digitalisation strategy,
industry competitiveness, sustainable development and shareholder
rewarded policy.

Goldpac Group Limited Annual Report 2023

RERE
AEEBRAIRHBEERARBEERITIH -
MeEEEREEAREANRTHESHEES
HWEEER -H BTHAREAMEM
REMI SR - BURRERS R BB o

BELNX

EHREERERER QA

ik BAEFE LITESEH
RIIRITHEBH L
131301

TaE 0 (852)2838 6202

fE& :  (852)2834 6759

B : goldpac@goldpac.com

AEEERSEREERHEEBERTRN
RIZHEBZ - UIEXHFELE B
BRIRED  UIKSESEENSEM
REMMBRBRHE]IAES  REXE
PileftBE M E M ERT -

AEEEZERAAKERRELE RD
XEHERMNEEN  BEEBESGAER
ABEXBRET  REKBBEENTT
XEALE EESYHAKEESGE R TIE
REEasRELT BREEBRAREN
TRUNEFE  ARAEMREESGRE
LNEHMAREMAEEENEREE -&
EZQCEMLEARS -

AREFRBEESVsa - BEFER =HE
B P EEREE - JCBFIRH /N KSR
RE - REFERNEENEFEELE R

EENEEIE R BRMESEDLE
BEBBERTEHER R MERBES

ESEMATHERERK - 20220 A& H
I EBSAS000t B EEE R XRFE -
TEEESHE RSB FTBE  TER
FHREHEEE BRERBHREKSES
R R ERAE  $#IE5202281 B +HESG
BRiBert® (S) LN EE  BHE
20230 B BIR B8 0 N EDRIE (G) LD
g



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

The Group is committed to integrating its businesses with the
development of environment and society, pursuing a sustainable
development. We have established an effective ESG governance
structure: the Board is responsible for making decisions on ESG
management policies and strategies, assessing and identifying
ESG-related risks, overseeing the implementation of related
matters and the approval of ESG reports; management and
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management representative are responsible for formulating
ESG-related measures in accordance with ESG management
policies, and reporting implementation progress and feedback;
employees of all departments are the practitioners of ESG works,
who implement ESG measures into their daily practice. During
the year, we continued to promote the collection and reporting
of environmental and social performance information through
collaboration among various departments, e.g. internal control
department, corporate business management department, human
resource department, administration department, engineering
department and etc. Staff at all levels fully cooperated with
sustainability management work to implement the concept of
sustainable development into practice.
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In order to manage sustainable development better, we
continuously communicate with stakeholders, assess and prioritise
the identified ESG issues based on their materiality, and set up
key goals and work plans. For goals and measures, please refer to
“Environmental Management” section.

The Board oversees the overall management of the Group’s risks,
continually overseeing the Group's risk management and internal
control system and reviewing their effectiveness through Audit
Committee. The Group has in place a risk management framework,
which enables the Group to adopt a proactive and systematic
approach to identify and manage risks (including ESG-related risks)
as well as to evaluate risk severity and likelihood of occurrence.

To achieve environmental sustainability, the Group complies with
all related environmental laws, regulations (Appendix 1) and
standards. Starting from the energy saving, emission reduction
and waste management as key aspects, we established a series of
internal procedures and systems to help our employees properly
handle the wastes generated in the operation process. As a result,
we are able to enhance operation efficiency, reduce the negative
impact on the environment, and fully shoulder the responsibility of
environmental protection.

The Group not only abides by relevant laws and regulations
relating to employment and safety (Appendix 1), but also pays
considerable attention to employee welfare and safety, and at
the same time it devotes itself to a well-established management
and training system, offering employees a broader development
space in an inclusive, fair, safe, healthy and harmonious work
environment, to realise the talents sustainable development.

Appendix 1 presents the list including but not limited to laws and
regulations relating to ESG issues and with significant impacts on
the Group.

We are grateful to every stakeholder for their support on our
growth and improvement. In order to lay a solid foundation for
the success of our sustainable development, we have made great
efforts to understand opinions suggested by stakeholders, e.g.
investors, customers, suppliers, employees, community. We have
established multiple communication channels for stakeholders to
deliver their comments on our ESG performance and future policies
to us.

Goldpac Group Limited Annual Report 2023
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
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Stakeholders

Areas of concern

Communication and engagement channels

MEBHEES BxAEE BERSHERE
Investors Financial performance e Annual general meeting
Business strategies Regular disclosure on financial and operational
Operation in conformance of laws and information
regulations and corporate governance e |nvestor relations management
e Sustainable development and risk control e The Group’s website
e Social media, e.g. WeChat official account
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Customers e Product and service quality e Customer service specialist
e Client information security e Customer satisfaction survey
Business ethics e The Group's website
e Social media, e.g. WeChat official account
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Suppliers Fair competition and dealing e Supplier site visit
Mutual benefit and long-term e Regular assessments
cooperation e Continuous direct communications
e Business ethics
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Employees e Training and development e Management mailbox
e Remuneration and welfare policies e Performance assessments
e Occupational health and safety e Employee training
e Equal opportunities and culture inclusion e Internal exchange forum
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e Fair employment and opportunities
Environmental protection
Epidemic prevention and control
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e Business strategies and sustainability
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Regular communications to pay attention to
society issues and neighborhood

Social Media, e.g. WeChat Official Account
Community activities
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Forums, thematic meetings, trainings

e Visiting relevant government departments

Regular compliance reports
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BiE HE2REBHRE @

We believe that proactive two-way communications with
stakeholders will help formulate business strategies better
conforming to their expectations and requirements, improve
the ability of risk forecast, strengthen crucial relationships, and
finally realise sustainable development in economies, society and
environment together.

Materiality Assessment

We identified 26 ESG issues with reference to industry-related laws
and regulations, the important topics identified by global industry
peers, the business scope of the Group, ESG risks identified,
macro policies and hot topics. Questionnaires and interviews
were conducted to understand the views of management and
stakeholders on these issues, and to assess the materiality of
these issues. The results serve as an important basis for the
preparation of this Report and the promotion of future sustainable
development efforts. The assessment result has been reviewed and
approved by the Board.
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Environment Protection BiE {7 &

1.

Usage and recycling of materials

WRHE 8 R e B KRB R A SR

Energy consumption and saving measures
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Usage of water resources and saving measures
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Greenhouse gas emissions and reduction measures
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Wastes and their disposal

BREMNELENREE

Air pollutant emissions and reduction measures
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Employee Policy 8 T ¥

12.

Operation Management & &

18.

20.

21.

Talent management policies and status

AT EBBE KRB

Protection of employees occupational health and
safety

REEEBRERFERRZ S

Employee development and training
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Guarantee of products and services quality

REERMRBEE

Protection of information security

REFERE

Handling of customer complaints and enhancement
of customer satisfactory level
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Protection of intellectual properties and research
findings
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Community Contribution & &

26.

Community engagement
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Wasted water discharge and reduction measures

JBE K HE IR R OB B 45 e

R&D on clean technologies and green products
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Compliance with environmental laws and
regulations

BTRBEAREARBNR

Protection of biodiversity
REEMZ M

Concerns for and responses to climate change
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Internal communications
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Anti-Child and Anti-Forced labour
RET KR5EHIE T

Compliance with laws and regulations of
protection of labour rights and interests

BT IRBREERERBEN

Compliance with industry-specific laws and
regulations, and business ethics

BTIRARERNEEER

Supplier status
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Supplier policies and management
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Anti-Corruption policies and performance
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BiE HE2REBHRE @

Looking ahead, we will interact with stakeholders and review
our performance as always. We persist in taking the social and
environmental responsibilities, optimising our sustainability
initiatives and integrating our business with environmental
management and social impact to stimulate business growth.

INFORMATION SECURITY AND DATA
PROTECTION

The Group believes that information security is the primary
prerequisite for creating secure and quality financial technology
services, and we have always attached a strategic importance
on the application of information security technologies and the
protection of information security.

The Group strictly complies with applicable laws and regulations
and adheres to information security and data protection. The
compliance risk of newly issued laws, regulations and regulatory
requirements is also a key concern. As one of the global leaders
in total solutions in the field of smart and secure payments,
the Group has established its management system regarding
to information security and data protection in strict compliance
with the 1SO27001 information security management system
and the PCl (Payment Card Industry) Data Security Standard.
The Group has also passed the Security Accreditation Scheme
of GSMA, the Global System for Mobile Communications
Association. Our R&D environment has also passed on-site
testing for security certification by the International Chip Card
Standardisation Organisation (EMVCo). The Group engages
third-party organisations to conduct system compliance inspections
annually, which can effectively ensure the reliability of the
Group’s management system of information security and data
protection. Meanwhile, the Information Security Management
System Manual and its subordinate documents were issued to all
the staffs within the Group, in order to comprehensively define the
security management structure and information security objectives
and planning, and specify the specific security requirements for
information processing.

48 Goldpac Group Limited Annual Report 2023
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Based on the nature of technological innovation in the Group,
we have continuously increased our investment in digital
transformation and platform building, proactively using information
technologies to identify and control risks with a comprehensive
upgrade of the information security system software and hardware.
The Group was granted by the certifications of 1SO/IEC20000
Information Technology Service Management System in 2020,
CMMI Maturity Level 5 — Optimisation Level (the highest level
internationally used to evaluate the maturity of an enterprise’s
software development capabilities) in 2021, and ITSS (Information
Technology Service Standards) Information Technology Operation
and Maintenance Service Capability Maturity Level 3 in 2022.
And in 2023, the Group successfully passed the CMMI Maturity
Level 5 reassessment. The development of Internet technologies
increases the risk of hacking attacks, which are continuous
and constantly changing. The Group’s top management has
authorised the Information Security Management Team to
formulate information security policies, taking into account the
internal and external circumstances of the Group. We consistently
adhere to the information security policy of “full participation,
prevention-oriented, risk control and continuous improvement”,
doing a comprehensive job in all-oriented information security
control and data protection. We are committed to providing
a safer, more convenient and more accurate services to our
customers.
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The Group emphasises the risk awareness in information
security among its internal staff, based on the management of
employees with “integrity” as the primary element of its corporate
culture and values, and prevent security issues through efficient
implementation of security systems and comprehensive internal
oversight checks. The Group permeates the management of
information security in all aspects of its operations. Through
safety awareness training, all staff to be equipped with risk
awareness, actively participate in the safety management process,
and assume the corresponding safety responsibilities. When
signing employment contracts, employees are required to sign
a Non-Disclosure Agreement. We also insist on doing annual
information security training for all staff and quarterly information
security training for professional information security positions
to improve staff’s risk awareness, and continuously optimise the
security system through risk assessment. In daily work, the Group
continuously enhances the security awareness of employees. The
Group forbids any employees to send information to unauthorised
colleagues or outsiders, or duplicate any confidential information
and/or sensitive information.

Apart from educating and popularising information security
management within the Group, the Group also assists local
community to promote anti-fraud training to raise public awareness
of the need to protect sensitive information. We are also subject
to security checks by industry regulators, card organisations,
customers and professional bodies at all times. We successfully
passed the annual certification audit and flight inspection of China
UnionPay, as well as the industry management on-site audit and
regulatory assessment of over 200 customers, which again ensured
the reliability of our services and achieved high standards of
security management.

Goldpac Group Limited Annual Report 2023

AEERAANPAECGELEZRBRED
DXE)?ZFJ%@%YTK%HT@%W%E.
Z UAEEBRAER BALTZEBRN
FIEEZREWNT - 2ANABEERE
ERTEHENEE AEEBEELE
MNERZ2BEZELENZEREG -BBEE
ZEEHBIFELAFRRER BK
ITHN2HEL2ERBRRE  WAEBRED
ZEEF -FIRBEOR  BTEFR
(REHE) TEBREFHE2EMEELE
FEBIMEELZ2EXEHAUNEZTERER
2 BEETLZEEMEIIAER
ETRBREBNTEREA  WBARRY
HTEEELZ2B R - BEILEF &
lT&ﬁi'éﬁalm%%n“ R FEEE
TEEBE AR RENRFE I

BAE ﬁ?m@%Eﬂ%M&/in
ZR o

BRTHEERETEELEZEENHEM
TN AR E B R R
MEL  RamREREHZEENETH -
&ﬁﬁ&%fﬁh%ﬁ"%% R -
BEENBEBRENTE2RE EFBET
¢lﬁ%¢x£ﬁﬁﬁﬂﬁﬁﬁ€ A K2
2002 REFPFHNITXERRSERNEE
FiE - BARBHEMBREOTSENE  BIR
BIZENTEER -



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

OPERATIONAL EXCELLENCE

Our commitment to upholding the highest level of business ethics
and integrity connects to what we do and we believe, and that it
is our competitive advantage.

Product and Service Quality

Following the quality policy “All for better meeting customer
requirements, exceeding customer expectations and improving
customer satisfaction!”, the Group pursues to achieve operational
excellence in line with the value of “Customer-oriented”. Guided
by such policy, the Group has established a quality management
system supported by a set of policy documents, e.g. Quality
Manual for Payment Products, Quality Manual for Data Processing
Services and subordinate documents. The Group has successfully
renewed the 1SO9001 Quality Management System Certificate in
2022 (valid until 2024). With the joint efforts of all departments,
our products and services are subject to strict safety standards and
comply with the requirements of relevant laws and regulations.
The Group has been granted certifications by the six global credit
card organisations.

Regarding product quality, we have established quality
management department, which is in charge of carrying out
quality check during the operating process for raw materials,
goods in progress and finished goods, in accordance with quality
management system and industry requirements. Unqualified
products will be analysed and reviewed, adjusted, improved,
re-manufactured or even disposed according to the Unqualified
Products Control Procedure. If the products need to be recalled,
we will arrange the logistics provider to pick up and return the
products, and quality management department will be responsible
for the return inspection of the products. Those products will
be adjusted, improved or re-manufactured based on the specific
situations, and then re-deliver to customers. In 2023, there was no
occurrence of any recall of the Group’s products sold or delivered
due to safety and health concerns.
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In terms of customer service, we dedicate in offering high quality
services to our customers. The Group leverages the new generation
of information technologies such as Al and cloud computing to
build a digital UMV platform, which provides customers with
one-stop and digitally-integrated services including online card
design, online ordering, order tracking and management, inventory
management, settlement and payment, smart customer services.
At the same time, the Group also has professional sales staff,
technicians and customer service staff who are responsible for
order tracking and servicing. Both our product quality and services
and communication have received a high appraisal from customers.
Our Customer Complaint Management Procedure defines the
measures and procedures in dealing with customer complaints,
by which we effectively enhance our internal management,
assist customers to solve problems and continuously improve
customer satisfaction according to customer suggestions. We
also built a special team to record, internally coordinate and
summarise customer complaints for future reference. Derived of
the continuous improvement of the product quality management
system, there has been a significant improvement in product
quality. In 2023, the Group received 28 complaints (47 cases in
2022), mainly related to IC problems, card appearance defect
(scratches, chromatic aberration, smudges) and delayed delivery.
After receiving customer complaints, we put them on record,
verified the contents of customer complaints, informed relevant
departments to investigate, worked out solutions and fed back to
customers. We followed up customers’ opinions after implementing
the solutions. For customer complaints received during the year,
we provided feedback to customers within two working days, and
most of the complaints were closed in the same month or the
following month. During 2023, we do not find any cases about
privacy leak or significant accidents that have material effects on
the Group in terms of product quality and services.

The Group established data processing centres in Zhuhai,
Shanghai and Tianjin, and has realised a comprehensive disaster
preparedness emergency plan, with all departments on standby
at all times to continuously improve business capability with quick
response and efficient resolution of customer problems, so as to
bring convenient and satisfactory services to customers. During
emergencies such as the Covid epidemic, we utilised the advantage
of mutual backup of data processing centres in three locations to
ensure daily production operation and timely delivery of orders,
and provide reliable services and support to financial institution
customers.

Goldpac Group Limited Annual Report 2023
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

In 2023, the Group won the Best Support Award on China
Guangfa Bank Credit Card Centre Outsourcer Conference. This
award is not only a high affirmation in our technology, but also
praising for our professional service, which demonstrates the
main concept of “creating value for customers” in our business
operation.

The Group attaches importance to the protection of intellectual
property and has established a comprehensive intellectual property
management system through the Intellectual Property Management
Manual and other relevant management documents to regulate
the management of intellectual property such as patents,
trademarks and copyrights. We have renewed the Intellectual
Property Management System Certification in 2022 (valid until
2025). The Group focuses on the risks which might be indicated
by intellectual property laws and regulations. We identify, obtain
and update applicable intellectual property legal information
and other requirements in a timely manner and communicate
them to employees. And for the intellectual property risks which
may be encountered in the R&D activities, we have established
the mechanism of patent search, including searching before
the establishment of the R&D projects, then tracking during the
developing process, and managing after we finalise the output, so
as to avoid the duplication of R&D projects, and protect the R&D
results. We do application checks before starting the application of
patents. And we established a sound patent monitoring mechanism
to ensure the patent always presents an available state. We clarify
the rights and obligations of intellectual property for both parties
in the procurement contract, in order to avoid patent infringement
risk and minimise the patent infringement liability. We also monitor
our intellectual property rights in the product market, timely track
and investigate if our intellectual property rights are infringed, and
actively take measures to protect our rights.

The Group also adheres to relevant laws and business ethics in
advertising and marketing. All product brochures we provide are
reviewed to ensure the completeness and accuracy of information.
Product design and use of product logo are strictly in accordance
with the requirements of credit card organisations. In 2023,
the Group was not aware of any material breaches of laws and
regulations relating to privacy, health and safety, advertising,
labelling and the products and services provided.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BiE HE2REBHRE @

Product Innovation

The Group has been upholding the core values of “Virtue,
Innovation, Efficiency and Cooperation”, keeping pace with market
development and customer needs, and continuously strengthening
technological innovation to forge superior quality. We continue
to promote the innovative development of payment diversification
and accelerate our digitalisation and platform development
strategy to build an innovative ecosystem of secure payment
value chain. The Group not only launched its independent and
controllable embedded software and products to satisfy the needs
of the Chinese market, but also launched embedded software and
secure payment products that meet the technical specifications
required by international markets and meet the diverse needs of
each country through localised development.

The Group and Bank of China Zhuhai Branch signed an agreement
on the promotion of digital RMB, jointly building the digital
currency innovation pilot site — Zhuhai Fintech Center, and the
Group will be responsible for assisting Bank of China Zhuhai Branch
to debut the digital RMB hardware wallet products. It is believed
that by combining the business characteristics and integrating
the advantageous resources of both parties, the “Zhuhai Sample”
will be successfully built, with the innovative integration project
as a starting point to enrich the application scenarios of digital
RMB, and jointly explore the successful application of digital RMB
in various fields such as government services, inclusive finance,
transport and travelling, payment of living expenses, intelligent
parks, smart retail and so on in the Guangdong-Hong Kong-Macao
Greater Bay Area.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

In response to the trend of “contactless” development in vehicle
networking industry, the Group has launched NFC (Near Field
Communication) secure products, integrating an intelligent secure
chip with a CPU processor and NFC wireless communication
technology, which enable customers to perform various functions
such as door opening and closing, car start-up, smart terminal
authorization by a simple gesture. The NFC products designed
by the Group stood out from the other candidates and won the
Contemporary Good Design (CGD) Award of 2023, which perfectly
performs the combination of technology and aesthetics. CGD is
an international design award organised by the German Red Dot
Award, one of the most authoritative industrial design awards in
the world. The Group has been awarded the Contemporary Good
Design Award for two consecutive years, which is a testament
to our excellent craftsmanship and performance of design, and
has been recognised by international authorities and the design
industry. In the future, the Group will insist on combing technology
and aesthetics, and continuing to lead the innovative development
of the fintech industry with outstanding design concepts.

BE HE2REBHRE &)

RIEEEBATXIFEBRXINERE
o AR EHEH T B ANFC (Near Field
Communication - B BNFC) & 2 RE E
m: ST ECPURESRNERL 2R

HNFCERBERM EAK FEXRF
TBEFERE—& N EHREMHAE -
AMERE BRKHBEESZEIE
—REEEEHT  ZEMECGDE R af
& 5T 82 (Contemporary Good Design * f§
MCGD) — M2 B RAEMLE - TE
2023FERFERFE FOBRET RHRA
EEMTERSE o CGDE M EBIAT T4
BEROBIB LR RNE B RERN
SRIERFAR —  AEEEZEMFER
BERIHREE SEBEEHEERES
XRERMOEERT  BFTHMEH
WEETEMRAESN - KK - XEE K
BRFUREMIFES - DEEEENRE
BT THs|BemBREENEIFER -

KPMG

Fr BT By

L1 ERE bt U R ]
AR

e Groun

Listed as one of the top fintech enterprises in the 2023

2023 CGD Contemporary Good Design Award
KIE2023 CGDE C4F R AT HE

The Group was listed as one of the top fintech enterprises in the
2023 KPMG China Leading Fintech 50 Election. The list is one of
the most authoritative and influential selections in the industry by
which quantitatively evaluating companies in five core dimensions,
namely technology and data, innovation and change, popularity of
financial services, recognition in the capital market, and foresight
in industry development.

KPMG China Leading Fintech 50 Election
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BiE HE2REBHRE @

Green Product

As an excellent technology enterprise, the Group actively
undertakes corporate social responsibility, takes the lead in
practicing green and low-carbon development, and dedicates to
being a green and low-carbon practitioner in the fintech industry.

Through years of technological iterations and breakthroughs in
environmental protection, the Group has developed a series of
low-carbon and eco-friendly card products, manufactured by
degradable materials, recyclable materials and bio-based modified
plastics, etc., with special processes and equipment suitable
for eco-friendly card products. The Group’s eco-friendly card
products manufactured by raw materials certified by Underwriters
Laboratories (“UL") and INTERTEK have obtained a number of
patents on environmental protection.

The Group strives to innovative eco-friendly materials, and
has also developed a variety of card products with non-PVC
materials, including metal, porcelain, aluminum materials, etc.
Cards manufactured by innovative eco-friendly materials have the
advantages of high-end texture and long service life, which are
favoured by global banking customers.

The Group's eco-friendly card products can effectively reduce the
impact on the ecological environment during its whole product
life cycle, contributing to reducing plastic usage and carbon
emission with technological strength. In addition to low-carbon
and eco-friendly card products, we also build a digital full-cycle
card issuance platform to create an eco-friendly and low-carbon
solution, which contributes to the reduction of carbon emissions
during the life cycle of the low-carbon cards.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Promoting by “Low-Carbon Leads Secure Payment, Technology
Innovation Spurts Hardcore Strength”, the Group showcased on
the international stages (Seamless Europe, Trustech Paris, etc.) with
its eco-friendly and low-carbon payment products and solutions,
innovative payment products with integrated applications, portable
self-service devices, and Al-digital UMV platform, displaying the
latest innovations in the field of fintech.

The Group’s Low-carbon Secure Payment Solution for secure
payment was selected as one of the excellent cases of green
finance in the first “Golden Lion” Collection of Excellent Practice
Cases of High-Quality Development initiated by China Fortune.
It proves that our self-developed low-carbon and eco-friendly
products have an international leading edge, and will encourage
us to continue to fulfil its ESG responsibilities as a listed company,
playing an important leading role in promoting the development of
green and secure payment.

In the future, the Group will continue to follow the green needs of
the financial market, focus on green resources and technological
innovation, and continue to actively explore the environmental
protection and low-carbon fields to achieve longer-term and more
in-depth sustainable development.
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According to Anti-Corruption Programme — A Guide for Listed
Companies released by the Hong Kong Independent Commission
Against Corruption, and in accordance with relevant laws and
regulations, the Group established Corruption Prevention System
in 2022, firmly stated the Group’s zero-tolerance of corruption,
further ensured the awareness of the roles and responsibilities
of each staff under the anti-corruption programme, upheld
the integrity requirements for directors and staff as well as the
corruption prevention requirements for all stakeholders. At the
same time, the Group also established Code of Conduct to set
out the basic standard of conduct expected of all directors and
staff, and the Group’s policy on acceptance of advantage and
declaration of conflict of interest when dealing with the Group’s
business.

Besides, the code of conduct of the Group to prevent corruption
has been set out in Staff Manual to enhance self-discipline among
employees. Our Anti-Fraud Reporting Management System strictly
manages our businesses with all business partners, including
our customers, suppliers, creditors and debtors. We encourage
stakeholders reporting on any suspected behaviours against
policies and protect the whistleblowers against any punishment
due to his/her accurate report. The whistleblowers’ identities are
strictly kept confidential unless it is necessary for investigation,
malicious reporting or required by relevant laws and regulations.
We fight against fraud and bribery in any forms such as cash or
gifts seriously.

Whistleblowers can report to the Chairman of the Group’s audit
committee or to the Chairman of the Board. Materials will be
forwarded to the other audit committee members for internal
investigation or to other department for investigations if it is in
line with the best interests of the Group. Meanwhile, we set up
a mailbox for the CEO to receive reports and comments. Regular
evaluations on our management system ensure the compliance
with all relevant laws and regulations and their effectiveness.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

To prevent misconducts such as corruption, the Group has adopted
a series of preventive measures and methods, such as prior
monitoring, checks and balances through segregation of duties,
staff rotation, mandatory leave, review and team strategies; adding
information-based financial system to decrease human intervention;
conducting due diligence on business partners and including
integrity pledges and corruption prevention clauses in relevant
contracts. The Group conducts training on business ethics including
anti-corruption topics for all staff, such as special training on
anti-corruption systems and legal classes to promote and popularise
relevant legal knowledge and cases among staff, so as to further
strengthen the education on the sense of law-abiding for staff.

During 2023, the Group did not notice any issues relating to
bribery, extortion, fraud, money laundering or any misconduct
which may have a material impact on the Group. And there were
no concluded legal cases regarding corrupt practices brought
against the Group or its employees.

Supply Chain Management

The Group believes that effective management on suppliers and
good cooperation with suppliers will help us reduce costs and
cooperation risks, improve the quality of products and services, and
build up an excellent brand. As such, we have developed Supplier
Evaluation and Control Procedures to ensure that all the Group’s
suppliers possess adequate capacity and are able to maintain
suitable and reliable quality.

We also maintain regular communication with suppliers to ensure
that both sides are well prepared to forecast capacity (mainly
monthly and quarterly) and supply. Where feasible, we will
prepare multiple suppliers so that, in addition to maintaining the
supply cost advantage, the Group has standby suppliers. Under
this mechanism, when a supplier is at risk in its supply chain, we
can quickly switch to another supplier to ensure that the product
can be completed on time. The Group maintains three or more
suppliers for major materials (financial chips, key base material
for cards, etc.) and smart kiosks. In addition to reasonable prices,
environmental and health considerations are also taken into
account in the procurement review. The Group will sign contracts
with suppliers based on a reasonable account period and payment
method, and suppliers are required to sign an Anti-Corruption
Commitment to emphasise the requirement of honest cooperation
between both sides. At the same time, the Group will cooperate
with suppliers to jointly explore the market, so as to promote
long-term cooperation and achieve win-win results.
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During the year, the Group has 200 suppliers, 185 of which are
in the Chinese mainland and 15 in other regions. According to
2023 annual supplier evaluation, 97% of suppliers assessed as
satisfactory (including 66% as of excellent suppliers) and 3% are
in need of continuous communication and improvement. We keep
building healthy relationships with supplies, achieving mutual
benefits and growth.

We track the daily supply and service quality of our suppliers to
form monthly statistics, which serve as an important basis for
the annual review. Meanwhile, we continue to evaluate new
suppliers, which are assessed from different perspectives by various
departments, including application of new technologies, quality,
delivery, cost, environment, safety management and etc. After
each assessment, we issue the corresponding evaluation report and
update the list of qualified suppliers, so as to provide reference for
screening suppliers.

On the other hand, according to Risk Management Procedures, the
Group regularly conducts supply chain risks assessment, evaluates
the possibility and severity of related environmental and social risk
events, keeps communication with suppliers and formulates and
implements management measures to proactively control related
risks.

In 2023, the Group was qualified the 1SO28000 Supply Chain
Security Management System Certification. As the first batch of
enterprises in the field of smart secure payment to acquire the
ISO28000 certification, we always pay close attention to supply
chain security management to ensure the entire process (from the
procurement, production, services, warehousing to delivery) to stay
safe and controllable.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Increasing the proportion of eco-friendly products or renewable
materials is the key strategy of the Group's long-term development.
We actively promote green procurement practice, and during
supplier assessment, suppliers are required to ensure that their
products comply with 1SO14001 and HSF (Hazardous Substance
Free), and will not contain the materials that are harmful to the
environment and human body and are prohibited by Chinese
standards and EU RoHS (Restriction of Hazardous Substances).
For products using eco-friendly materials, we will evaluate and
record the supplier's environment-related certifications, including
UL safety certification and Forest Stewardship Council (FSC)
certification for the supplier's products and supply chain. In
the meantime, the Group reviews suppliers regularly to check
whether the relevant production control procedures conducive to
environmental protection are properly managed and implemented,
and continuously introduces biodegradable or recycled raw
materials to improve the sustainability of the products. Moreover,
along with the industry’s acceptance and maturity of eco-friendly
products, we will look for new suppliers and run product testing
in advance to gradually increase the proportion of eco-friendly
products.

In 2023, the Group hosted the "Eco-Friendly Smart Card
Technology and Product Conference”. The conference was
attended by senior executives from leading companies in the
global smart card supply chain, as well as important guests from
academia. The conference focused on how the smart card industry
can meet the requirements of low-carbon emission reduction, and
the participants offered suggestions for the green, low-carbon and
ecological development of the industry.

2 el BIEEEEd

Towards A Sustainable Developme
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Eco-Friendly Smart Card Technology and Product Conference hosted by the Group in 2023
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BiE HE2REBHRE @

ENVIRONMENTAL MANAGEMENT

Our main principles in environmental sustainability are to
diminish consumption of materials and energy and optimise
waste management, achieving the “energy saving and
emission reduction” goal, and to reduce negative influence on
eco-environment, creating an eco-friendly enterprise.

As a comparatively low-energy consuming enterprise (at average
around 10 MWh/RMB million revenue), the Group still pays high
attention to environmental management. The Group’s major
impacts to the environment were mainly resulted from the energy
consumption and emission caused by daily operations such as
electricity, water, and transportation. Through risk control and
measures on minimising resource usage, we will continue to
monitor the impacts on the human being and the environment.
The Group has strictly abided by all relevant environmental laws
and regulations in the Chinese mainland, Hong Kong and other
regions where the Group’s subsidiaries locate. In 2023, we
complied with the relevant laws and regulations relating to air and
greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste which had a
significant impact on the Group, and we did not find any practices
or issues caused by environmental problems that may significantly
influence the environment or the Group.

Guided by standards under the 1SO14001 Environmental
Management System and referring to environmental factors, the
Group has established an environmental management system
in which Environment and Occupational Health and Safety
Management Manual provides the general guidelines and other
subordinate documents describe the implementation details, in
order to make best utilisation of raw materials and resources
and to reduce pollution, eventually realising the sustainable
development goal. In addition, management designates
environmental management representative to communicate
with stakeholders and understand their opinions, to confirm
environmental management plans and internal approval, and
to report to the CEO to ensure the environmental management
system functions well.

Environmental

RIEEHE

WL R BRI FEFIEBILEE Y E I -
EHTERER A B 17 - L3 RER B
EWTREE BIERERMELE &
RIPIRE A FEZERAEZRA -
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[ B #2 A0 B R FE A SR/ MEFE e - R AP
BERELBREHRBEABNTZE - K
SEIETHEAM BEULKBRBMR
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AEECBTERBEEMREREHR
FKRETHEOEES BERBEEEZYH
ELSHASEAEATENHEBERER
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EREMYAREENERZENTR -

AEELASOT4001IR IR ERBRIZERS
m2BREERKREEEYL TUCRERN
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BEX BORZSEBRREVBFER R
DIER - LERABERENBZ - 3
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Stakeholder Programmes Internal management Report to

communication confirmation approval system assurance Report to CEO the Board
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

To maximise the value of stakeholders, the Group integrates
environmental protection concepts with its business to realise
the vision of eco-friendly and a harmonious development mode
between economy and environment.

Resources Consumption

The Group’s energy consumptions are mainly due to electricity
usage in operation facilities and office activities, and fuels used
by vehicles. We have strengthened the management of resource
usage by a series of management procedures, such as Energy
and Resource Consumption Control Procedures, Regulations on
Electricity Consumption, and Regulations on Automobile Safety.
We make timely adjustments to the supply and usage of electricity
including lighting system, air conditioning system, ventilating and
operation facilities. We analyse the energy efficiency based on the
collected data and computed statistics. If any exceptions are noted,
necessary improvements will be carried out. We actively implement
the concept of “energy saving and emission reduction” and adopt
a series of control measures to improve energy efficiency:

o Electrical engineers should be qualified to guarantee an
effective allocation and management of electricity to avoid
waste;

o Electrical facilities shall be switched on and off at the right
time and shall be at closed state when off duty or when
people leave the offices;

o Carrying out energy saving projects, such as air pressure
system improvement, installation of central dust collection
system, using energy-saving lamps in the workshop and
offices;

o Automatic modification of central air conditioning in office
area to achieve smart control;

o Regular maintenance of air conditioning equipment to ensure
cooling effect;

o Considering energy-saving equipment when purchasing new
equipment;

o Regular vehicle inspections and maintenance to maintain
engine efficiency and reduce fuel waste;

o Planning driving routes in advance to optimise fuel
consumption.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BiE HE2REBHRE @

Energy consumption figures are summarised as follows:

ERRERMEZERAHANT -

2023
Resource type Unit 2022 Unit 2022 Target
2023
HERER B B BEFEE IR
Liquefied petroleum
gas ("LPG") KG - 17,103  MWh - 238
BAL A H R, NFr K
Unleaded petrol Litre 9,563 7,134  MWh 93 69
b 7t K B
Diesel oil Litre 7,945 1,173  MWh 85 13
e 7t K
Electricity kwh 13,322,495 14,399,443 MWh 13,322 14,399
g7 F LB Ik BB
Total energy consumption MWh 13,500 14,719
BERHFERE JK LB
Energy intensity MWh/RMB 10 10 10
BEREE million
revenue
KEH,
AR
BERA
Notes: 1B
1. The above consumption figures’ calculation methods and relevant conversion 1. e R U EENtE AR EEEREA T
factors refer to How to Prepare an ESG Report? — Appendix 2: Reporting RETFTRITR (LI EEIEBE 2 RER
guidance on Environmental KPIs issued by the Stock Exchange and Energy RE—[IER = BB IR AE I IZFE #R 5 3] ) LA
Statistics Manual — Annex 3 Units and Conversion Equivalents issued by the T BB A B B ) (BB & 1 F H— [ i = &5
International Energy Agency. T REmEE) -
2. In 2023, the Group’s revenue was approximately RMB1,417 million (2022: 2. M2023F  REBHRANARK,417TEET

approximately RMB1,530 million). This figure is also used to calculate other

intensity data.

REt B E M2 EBUE -

(2022%F - HARH1,5306&7T) - ZEWEHLH

3. Goldpac Tech Park located in Zhuhai closed its canteen, no LPG consumption 3. HEERECEESERE  2023F & BRI A

in 2023.

By effective implementation of various measures, the Group has
successfully achieved its energy consumption target for 2023. The
Group will continue to implement measures to enhance energy
efficiency and strive to achieve the energy consumption intensity

target of 10 MWh/RMB million revenue in 2024.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

In terms of water consumption, our operation activities do
not involve massive water usage. Our water consumption is
mainly from daily office and life activities. Our water source is
municipal water supply and we do not face any problem or risk
in accessing sufficient water source. Administration department
and engineering department are responsible for daily management
and control of water consumption, collecting and analysing
monthly consumption figures. We are committed to reducing
water consumption and saving water by taking measures such
as timely renewal and modification of water pipes to prevent
water leakage caused by pipe rupture, replacing traditional
faucets with time-lapse faucets to reduce waste of water,
advocating water-saving information to employees to improve their
water-saving awareness and encourage them to develop a habit of
conscious water use. Water consumption figures are listed below:

HERERERE ®

RIE -

KERERAE  RANELBRETFE
RERKNIF TEKERBERRET
BERL  £EMRTE - HANBKIR A
R K N TE R SR EUE A KR 77 A R
BN TTHRE R TRAAEHKER
HRETTEEEEES N8 A
FEBM - PR A B A REK - BIRAK
REBMERERSERKEE  BHRA
BBWEGEKRAORE ¢ TR BB K EE
BEREERKESE B ARNKERR
E . mEIEEHOKRER RBSET
B EE BB TEKEBHRKNEE -
RKEEZERBEHLLT

Resource type Unit 2022 2023 Target

ERER By 2023 KMz B 1R

Water Tonne 53,742 77,920

PN WA

Water (Zhuhai Fintech Center) Tonne 15,164 26,919

B KK (BRE™ & &k WA

R

Total water consumption Tonne 68,906 104,839

BRkEE 07

Water efficiency Tonne/RMB 49 69 56
million revenue

K WE, AR
BERKA

The Group successfully achieved its water efficiency target for
2023. The main reasons for the significant decrease in water
consumption in 2023 compared with 2022 were: the abolition
of canteen in Goldpac Tech Park located in Zhuhai; and water
consumption for fire hydrant testing, curtain wall water testing
and curtain wall cleaning for the completion of the Zhuhai Fintech
Center project in 2022 was relatively larger, while the water
consumption in 2023 fell to the common level of daily usage. The
Group will continue to implement various measures to conserve
water and endeavour to achieve the water efficiency target of 50
tonnes/RMB million revenue in 2024.

ANE BRI ERE2023F AKSE B 1Z
mni%mi?muiﬁ%@ThmI
ZREAFA HKEERIEERERE : 2022
FHRAEMEmMEHEFROEB ® TRIERH
K BIEEIK  BEBASERAKELERK
20235 BB R AFREATAKERE -
AREBBEERTHHAKOSEER
LHEIR20245F AKME B Z500 AR
BEHBRA -
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Zhuhai Fintech Center has verified in the green building project
and the “Sponge city” project. Its green area rate has up to
30.11%, and it is designed with “sponge” facilities such as sunken
green areas and rain gardens, which can effectively reuse rainwater
and other resources, aiming to build a green park.

In addition, the Group also established OA system to promote
paperless office, achieving paperless operation of office processes
such as document release and process approval. Double-sided
or multi-page printing is encouraged to reduce paper waste. We
post warning signs around printers and copiers to remind staff not
to over-print to avoid unnecessary paper waste. The Group also
advocates the “Clean your plate” initiative to reduce food waste.

In order to effectively reduce the emission of various pollutants,
the Group strictly complies with applicable laws and regulations
and have formulated specific pollution preventing procedures to
standardise pollutant emission processes from business operations
and office activities, and to control the discharge and release of
exhaust air, greenhouse gas, sewage and noise.

Each department is responsible for the control and prevention of
the possible water, air and noise pollutions generated during their
operation and office activities. Engineering department takes the
responsibility of regular maintenance and management of the
equipment. Quality management department works together with
qualified testing organisations to monitor pollutions. They will
compare the testing results with standards set by relevant laws
and regulations and report to the environmental management
representative. Once any inconformity is noted, departments
involved have to investigate and solve the issue in accordance with
Corrective and Preventive Measures Control Procedures, and then
propose improvement measures.

Goldpac Group Limited Annual Report 2023
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

In 2023, independent testing organisation has tested the quality
of noise, sewage and exhaust air in Goldpac Tech Park located in
Zhuhai. It indicates a qualified result when comparing with relevant
national standards or local standards in Guangdong Province.

The main sources of the Group’s exhaust air emission come from
fuel combustion, vehicle exhaust and volatile organic compounds
("VOCs") during operating processes. Based on the Group's
records on fuel and vehicles usage, we calculate and convert the
amount of air pollutant emissions as presented below:

R -#HERERERE (8

M2023F - REBE G E B/ RE R
SRR TT YR - BEAKFIRE
REBETRR GRETIKEBREEFSG
Bl R ek B R A RRIZE -

AEBERFHREZDMALE 7=
ERMEZBEPELNEZLEERY
(VOGs)  iRIBA L BIRF REWMOERB
o MERBERSRAMPERENT

Air pollutants Unit 2023 Target
BREEY By 2022 2023HEMEBZ
Sulfur oxides (SOx) KG 0.3 0.1 0.1
W&k ¥ (SOx) NI
Nitrogen oxides (NOXx) KG 124 16 16
RELH (NOX) N
Particulate matter (PM) KG 6 1 1
R (PM) NS

Note: The above emission figures’ calculation methods and relevant emission factors
refer to How to Prepare an ESG Report? — Appendix 2: Reporting guidance on
Environmental KPIs issued by the Stock Exchange.

Higher diesel consumption owing to the increase in kilometres
travelled by trucks, so the emissions in 2023 have significantly
increased compared with that of 2022.The Group will continue
to control vehicle usage, regularly inspect and maintain vehicles,
reduce fuel waste and optimise fuel consumption in an effort to
achieve the 2024 emissions target which should be essentially the
same level of emissions as in 2023.

i AL RENFETERBBERERNZE
B2 P THO (N EHR R - M@ REARRE
—Mfsk = IRBRBAENUERERESD -

HMREETRAEH T LaAEE2
£ A 2023F B ¥ £:20224F B #F
BLEA - AEEBHETHEWMER -
THRERREER BIOMERE B
{EmE B HER2024FNHHERIZE
2023 FEBRHMENKFEREFE -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

IRE - ﬁé&”ﬁﬁ%ﬁ>

The Group's operation and office activities, such as fuel
combustion, vehicle fuel usage and electricity consumption,
lead to both direct and indirect carbon emissions. We dedicate
to integrating the concept of environmental protection into our
corporate culture and encourage low-carbon office activities.
During daily operation, we actively advocate employees’ awareness
of environmental protection through documents, slogans,
training, publicity boards and etc. Environmental and occupational
health and safety training is not only a mandatory item for new
employees, but also a regular item for all employees every year.
The emissions of greenhouse gases are presented as below:

Scope of greenhouse

$$@W%“ﬁ%ﬁé@ AR IR GE -
TEMRER HEE  2EENE
BELHEN ﬁﬁﬁﬂ%ﬁ@%ﬁﬁ@
BAR DR EH - BEVEFRRANTR
Eﬁﬁ R RAPIRE AR R B S hm~
FHl - EEMESTARAEIREE
%?ﬂﬁiﬁﬁﬁ%hNTﬁmﬁalA
BOLEERE CLESFE2RBETINER
HE - RERBHRBERIMTRIR

gas (CO,e) emissions  Unit 2022 Intensity Unit 2022 2023 Target
BERE
(ZELREER) 2023
HREE B BEEQ HHAR
Scope [: direct emission  Tonne 47 74 Tonne/RMB 0.033 0.048 0.1
million revenue
HE— BEHER WA B/ AR
BEKA
Scope II: indirect Tonne 10,350 11,577 Tonne/RMB 7 8 8
emission million revenue
HE— REER WA B/ AR
BEKA

Note: The above emission figures’ calculation methods and relevant emission factors
refer to How to Prepare an ESG Report? — Appendix 2: Reporting guidance
on Environmental KPIs issued by the Stock Exchange. The calculation of 2022
figures refer to Baseline emission factors of China’s regional power grids for
emission reduction projects in 2019 released by the Ministry of Ecology and
Environment of the PRC, while the calculation of 2023 figures refer to Baseline
emission factors of China’s regional power grids for emission reduction projects
in 2021.

The major sources of the Group’s greenhouse gas emissions
are direct greenhouse gases emission from fuel consumption
(Scope 1) and indirect greenhouse gases emission from electricity
consumption (Scope Il). With the abolition of canteen, there was
no consumption of LPG in 2023, resulting to a corresponding
reduction in Scope 1 emissions. The Group achieved 2023 emission
intensity targets. We will endeavor to achieve the 2024 Scope
| and Scope Il emission intensity targets 0.1 tonne/RMB Million
revenue and 8 tonnes/RMB Million revenue, respectively, through
controlling the use of vehicles and energy saving measures.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

In order to meet the emission standards of exhaust air and reduce
carbon emissions, we have developed a series of control measures:

o Upgrading VOCs exhaust gas processing system, the
processing efficiency increase by 40%. Specifically, the device
has the capacity to filter tiny PMs and VOCs are absorbed by
activated carbon. After desorption and catalytic combustion,
VOCs are finally decomposed into non-hazardous gases
and water, and then discharged into the atmosphere. The
desorbed adsorption material can be reused for adsorption
after cooling, which can largely reduce the replacement
frequency of activated carbon;

o Gradually replacing the high-VOCs printing ink by eco-friendly
UV ink;

o Adopting advanced technologies and processes to reduce
errors and wastes, and improve efficiencies;

o After entering the Tech Park, vehicles must stop and turn off
the engine to reduce exhaust emissions;

o Encouraging employees to choose public transportation;

o Using teleconferencing instead of business travel whenever
possible;

o Provision of rooftop to the green energy strategic partner of
SanXi T.1.0 City to invest in rooftop photovoltaic power.

The Group has been treating sewage and effluent according to
wastewater treatment plan made in compliance with applicable
laws and regulations, to mitigate the impacts on the environment.
Zhuhai Fintech Center focuses on R&D-based projects, therefore
there is no discharge of wastewater from factories. The wastewater
treatment facilities, which can handle wastewater including
domestic sewage, can be used to monitor whether the discharge
standards are met.

Waste Reduction and Recycling

Waste management is another key focus for the Group’'s
environmental management. Under the requirements set out
in relevant laws and regulations, we published Waste Disposal
Control Procedures which manages the generation, storage,
marking and disposal of wastes, to pursue wastes deduction in
operation activities and to prevent and lower the negative impacts
on environment.

BE HE2REBHRE &)

BEREREZSH RN OB &
FI%IE T — R 5 B9 1258 6l 48 16 -

. ﬂ%&vocﬁéﬁ@iﬁ!ﬁ% R 38 B &

BFH40% - HEEMmE M) HERB
PR EBER ﬁﬁﬁ*&%ﬁu%&zé
MR M BB - (R

REDBBEZERENK - REHER
ERRA o PLHT &6 WA RZ 8l E
XA EFIEARMER A UARKE
EEEEMRERM M ERIBER

o EEBVOCsE & & M i ED ik £
R R EYUVIH 22

g

g e ogok

s HWEABRRUAFRBIFMMAZD
#o R AR R
s HEEIHRTEREEEAHBIA:

. BAKEAT

17

ARG E N B AR

] M= ER A RS ERH
RUEBEEREESEENXREY -

AEBERBBRFEEZZIER  RES

?%ﬁ%ﬁE’U@7}<JEEEE*MT}§7}<3E?fJ€E¥?§:
B BAHRENEE KBTS RM

R OAFEAERE AE - BT EEK
EKEEL  BEMKMISKERREYTE
BAEESKEBEINRERT ERZE

18 3R AL &

HERYNEETEAREREEETH
—HTFEH - RIFAREEERNENL
FAIE o CRE W B TR 122 1 A2 /7 ) A4
f;ﬁ%ﬁ’]?ét TF - EHREE B

WMAELBERMELNERY - A MR
CHIRIBRNBETE -

EHREREERERAT —B-=FFR 69

Corporate

Financial

2023
Major Events

Chairman’s

Iscussion

Managemen

Directors and Senior

Corporate Governance Report of Environmental,

Financial

Social and
Governance Report
BB HEREARE

Information
AR

)

5 Highlights

2023F KE5

Statement
EREWE

Directors
ERERE



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BRE #HSKERBRE @

We compile a detailed list of wastes annually to conduct a
comprehensive review on the waste production and treatment
and submit it to environmental management representative for
approval. Wastes are classified into non-hazardous wastes and
hazardous wastes, while the non-hazardous wastes are further
classified into non-recyclable non-hazardous wastes and recyclable
non-hazardous wastes. Through collaboration among departments,
specific waste management is designed to each type of wastes
according to their classifications. Departments where the wastes
are generated account for collection and storage. Administration
department is responsible to contact qualified waste management
contractors for treatment and final disposal of recyclable
non-hazardous wastes and hazardous wastes. For non-recyclable
non-hazardous wastes, they are disposed with the assistance of
the municipal sanitation department contacted by administration
department.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RIE -HERERKE (@)

During reporting period, the Group’s wastes are mainly recyclable WRARIFHFEHRN  KREFEBEZEM T EA0(O
non-hazardous wastes, e.g. leftover materials, wasted packaging W—REEY TZaEMREAR B
materials, wasted paper and etc. Hazardous wastes, mainly from ERNSEYE - ERHARAAE - GREE
printing process, account for only a small part of total wastes. ¥ R{hEEZEMREHN — /3o TBRKE
Our waste management system, following the five principle of ERHR - RPN EEVMEERZXFTERY
“Optimisation, Replace, Reuse, Recycle and Reduction”, allows ZBa{THW[¥WEHEA WK ER - EYF
most of the materials to be recycled so that environmental impacts B - BBHH WA FER]I AKEREL - #EX
were significantly reduced. Wastes-related figures are presented as  E85 ¥E 15 LATBIB K F - 78 2+ [& (K 4 18
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Waste type Unit 2022 Intensity Unit 2022 2023 -
Target g
BRUES Ef REEM 2023 EEE
BiZ & EH
Hazardous wastes ~ Wasted ink Tonne 13 15 KG/RMB million revenue 9 10 i =
EREEY) FEm 2 M AT/ AREEERA g;ﬁi
Developer/fixative  Tonne 12 11 KG/RMB million revenue 8 7 géj‘
solution som
B/ EYRER M AT/ AREEERA S m
Wasted rags and ~ Tonne 18 19 KG/RMB million revenue 12 12 =
gloves with ink _
SHMBEFRN . M AT/ AREEERA See
FE 25
Wasted empty Tonne 5 5 KG/RMB million revenue 4 3 g ey
barrel g .
& 2 1 i AT/ AREEERA -
Others (e.g. Used  Tonne 3 11 KG/RMB million revenue 2 7 4
activated carbon) - %
Hi (BEMRE) M AT/ AREEERA £22m
Total hazardous wastes Tonne 50 60  KG/RMB million revenue 35 40 50 gé Ed?m
EREENAE i INTIN:L I AN = f
GRS
i
Non-hazardous Recyclable Tonne 228 289 KG/RMB million revenue 161 189
wastes a] [2l i I D/ AEREBERA s
—REEY Non-recyclable Tonne 57 36  KG/RMB million revenue 40 23 sgm
A E Y W AT/ AREEERA 5
Total non-hazardous wastes Tonne 285 325 KG/RMB million revenue 201 212 212
—REENEE U] AT/ AREBERA g 1
Note: #Eit - g g‘[i
= K
1. Other hazardous waste in 2022 is mainly waste activated carbon generated 1. 022F KM eREEY IR REREERRE g “
from the replacement of activated carbon in the exhaust gas treatment system BORMREERBEEROSHE BEMEE22FLN S
of approximately 8 tonnes and waste toner cartridges, etc. of approximately 2 2ME o AREEHAR  202FFEMHRBEER
tonnes. The total amount of waste activated carbon in 2022 was higher than R IEFEMEEL = éf
normal due to equipment upgrading. é ;;T

2. Non-recyclable non-hazardous waste mainly includes green waste disposed of 2. TRl —REENEERERARENZL
nearby, and waste coming from takeaway meal leftovers and packaging. B ARINE BB -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BiE HE2REBHRE @

The Group successfully achieved both its 2023 hazardous waste
density target and its 2023 non-hazardous waste density target.
The Group will continue to implement waste disposal control
procedures, properly dispose of waste, reduce waste by improving
technologies. The control target for hazardous waste in 2024 is 35
KG/RMB million revenue, and the control target for non-hazardous
waste in 2024 is 201 KG/RMB million revenue.

In our operation process, packaging materials are mainly composed
of paper boxes, paper carton boxes, tags, tapes and fillers. These
materials are necessary to prevent the smart secure payment
products and smart kiosks from any damage. Packing materials
are strictly forbidden to be discarded randomly, and are regularly
recycled by professional companies.

REBEIRMEK2023FBRERZY R —K
BENTZEBR AREBBENTESR
WMEBEGRRF ZEREEREY UK
M= BERMOES - 2024F Bl BE
EYVHEHEERIAT S ARBAEEK
A —REEMHZESERER0AT
AREBEHRA -

HMELERETPRANBEYHIZERE
e BB R BT EXRWEF B
RREEELZEXNEMMBEERBLR
BENVERRY BRUHNBREBESR
Z R EERFETEHARKERRE -

Packaging type Unit 2022 Intensity Unit 2022
SEMRER B EEEN

Paper box Unit 1,230,176 1,547,418 Unit/RMB Million revenue 868 1,011
=Y 1@l B/ AREEEKRA

Paper carton box Unit 157,494 184,823 Unit/RMB Million revenue 111 121
A & |/ ARBEEEKRA

Tag Piece 4,705,800 4,852,500 Piece/RMB Million revenue 3,321 3,172
2% B ®OARBEERA

Tape Roll 30,180 39,583 Roll/RMB Million revenue 21 26
B4 & B/ AREEBRA

Filler Piece 333,000 256,300 Piece/RMB Million revenue 235 168
B b ®OARBEBRA
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Concerns for and Responses to Climate Change

The Group is also concerned with climate change related issues,
constantly identifies and evaluates the risk of climate change on
our business operations, and formulates policies to manage the
identified risks based on Risk Management Procedures.

Physical risks
Acute risks

Chronic risks

These risks are mainly related to extreme
events under climate change and public
health emergencies (such as super typhoons,
floods, epidemics, etc.) which may bring
risks to the assets of the Group, affect
our ability to operate, make damage to
our reputation and cause loss of business.
Through Business Continuity Management
Procedure, we developed business continuity
plans for the events of non-destructive
and destructive natural disasters. By using
flexible working arrangements and preventive
measures to ensure the daily production,
the Group continues to operate and provide
uninterrupted service to our customers.

These risks refer to risks arising from
long-term shifts in climate patterns, such as
chronic heat waves and rising sea level. For
example, an increase in average temperature
would increase the demand for cooling
equipment in data centres and failure to meet
this requirement could adversely affect the
Group's service provision. Thus, we monitor
the risks closely so as to take timely measures.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BiE HE2REBHRE @

Transition risks
Policy and The introduction of policies and measures
legal risks related to carbon peak and carbon neutrality
may bring about legal and regulatory changes.
We will continue to monitor climate change
related trends, policies and regulations to
avoid cost increases and/or compliance risks
caused by delayed response.

Market risks The Group will be at risk if it fails to keep pace
with the growing demand for green products
from its banking and retail customers. After
years of exploration and innovative application
of cutting-edge technology, the Group has
developed a number of “eco-friendly cards”
and implemented a number of projects, which
largely improve our market attractiveness
and competitiveness, and turn risks into
opportunities.

Reputation risks As a responsible fintech company, we must
strongly support sustainable development. If
we fail to address the climate change issues
proactively, we will expose to the risk of losing
recognition from our customers and society.
Therefore, we actively monitor the climate
change issues, continuously assess related
risks and opportunities, and take actions to
control risks and seize opportunities.

PEOPLE AND COMMUNITY

Employees are critical support to our on-going development. We
treat our people well to bring mutual advancement. The Group’s
operations also need to cooperate with the community. Thus, we
proactively contribute to the community and endeavour for mutual
prosperity.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Recruitment Policy

The Group regularly reviews Human Resource Management
Procedure and Staff Manual, which specify the Group’s
requirements and procedures for employment, including
recruitment, dismissal, promotion, remuneration, working hours,
rest periods, diversity and other benefits. Under the principle
of being open, fair and just and merit-based selection, we treat
every candidate equally regardless of their race, ethnicity, colour,
religion, gender, age, region, marital status or disability. However,
child labour is strictly prohibited. We will verify the age of
candidates to avoid child labour. Once we discover that individuals
below the legal working age are hired, the Group will take
immediate action to rectify the situation. The Group also forbids
any form of forced, bonded or forced labour, and no employee
will be required to surrender original identification documents or
lodge deposits as a condition of employment. Candidates need to
pass rigorous written tests and interviews in order to obtain the
offer. Besides specific professional skills and working capabilities,
candidates should be honest, possess a correct working attitude
and a high professional dedication and comply with laws,
regulations and ethics. The Group is committed to creating a
diverse, inclusive, egalitarian and collaborative workplace for
its employees and protecting them from discrimination and
harassment. Any employee who is intimidated, humiliated,
bullied, harassed (including sexual harassment) or discriminated
in any way can report to human resources department or internal
control department or file complaints directly to the management
representative or CEO. Upon receiving the above complaints,
human resources department will cooperate with relevant
departments to investigate, and the relevant personnel will be
seriously dealt with if the complaint is true. Similarly, procedures
for termination or cancellation of employment also follow the
requirements and procedures stated in the above documents and
comply with the statutory requirements of the place of operation.
Human resources department will also conduct exit interviews
with employees in conjunction with employees’ department to
gain insight on employees’ opinions and suggestions to ensure
the implementation of relevant policies. The Group treasures every
staff, pays attention to staff movement and takes action to retain
talents as early as possible.

The Group’s employment policies comply with all relevant labour
laws and regulations at each operation location. During 2023, the
Group observed no violations of any applicable labour laws and
regulations including child labour and forced labour issues.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BiE HE2REBHRE @

As at 31 December 2023 + employee-related figures are as follows:

MR2023F12A31H " EEBEEBELOT :

Total number of active employees
ERESRH

By gender
e E by

Male

Eefes

Female

gegid

By employment type
REREZLES
Direct labour
AR T

Indirect labour
FERTZE T

By age group
RERMERE D
Under 30 years old

L H308%

30 to 50 years old
30%5053%

Over 50 years old
5057 A £

By geographical region
Rt EE D

The Chinese mainland
B A 3

Other regions

H b i[5
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1,507 1,583

854 907
653 676
708 776
799 807
315 403

1,138 1,131

54 49

1,481 1,557

26 26



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

R -#HERERERE (8

Employee turnover rate
BERKE

By gender
Qe E By

Male

Bt

Female

Eegid

By age group
RERARNE D
Under 30 years old
L3055,

30 to 50 years old
30E5073%

Over 50 years old
5088 A k=

By geographical region
RihEE 2

The Chinese mainland
A B A3,

Other regions

H b3 [5@

Note:  The turnover rate of age group over 50 years old includes employees retired

at statutory retirement age.

Employee Benefits

The progress and development of the economy and society, and
the change of industrial policies and talent policies increase the
possibility that the human resources policies not achieving their
objectives during the formulation and implementation process.
The loss of talent and the shortage of highly skilled personnel in
line with business development are the main aspects of human
resources risk management and control. Therefore, the Group
offers competitive compensation and provides a platform for talent
development as well as comprehensive and continuous training
programmes.

15% 16%
16% 16%
14% 15%
33% 28%
9% 11%
35% 35%
15% 14%
12% 4%
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BT
ET#HA

EEEEMEENTEHESMER  BIR
HEXEBRRMATERROFE  ELRA
NERBROFTRERBES  FEA
NEBRBRRELZBEREBFENATEME - A
AHORAMTAEBERNSREATE
REREANERRERER MZEFHOEESE -
Bt AEBREAEBFENTFHER -
TRERFWASERFENEENTE

BAIEE -

EHREREERERAT —B-=FFR 77

c
2o
=
= @©
S E
RS
OE

Financial

Hig

2023
Major Events
2023F KRF L

Management Discussion Chairman’s

Directors and Senior

<
3
=
(7]
£
c
o
=
>
=
fiv}

Corporate Governance Report of

Financial
Statements

-
i
o
5]
el

2
© o
—_ v
T <
T ®
S <
) @
>
o
G}

Statement

and Analysis

Directors

ERERE

Report

P A =S

S

B E

TR E

54

asa o .
R

=18 =
=

A
=

RERR

CAEE

B\

JRFRH

B 5



Remunerations are determined and adjusted based on factors
including economic conditions, personal experience, performance
assessment and operational results of the Group. To motivate
employees at every level to fully reach their potentials, in addition
to basic salaries, we also offer bonuses, allowances, shares award
schemes and other benefits. Employees are entitled to paid leaves,
including but not limited to annual leave, overtime leave, marital
leave and maternity leave, as stated in applicable laws of their
working places. Working hours also complies with local laws
and regulation, as well as the industry norms. Forced labour is
prevented within the Group and we do not encourage employees
to work overtime under normal circumstances, while legal and
reasonable subsidies will be provided to suitable voluntary overtime
and special positions. Through the cultivation of the talent team
in each department and increasing internal training opportunities,
we strive to enhance the job satisfaction of our staff, and create a
pleasant working environment.

According to Management Method of Performance Appraisal,
employees are assessed on a regular basis, that is, performance
appraisal, to review their work progress, quality and effectiveness,
so as to set further improvement plans and better goals in the
future. Performance appraisals are carried out monthly, quarterly
and annually and its contents should be specific and quantified.
The results serve as a vital reference in deciding salary, promotion
and training opportunities, as well as a platform to strengthen
communications between department and employees. In order to
enhance the overall quality and competitiveness of employees, we
continue to improve our Management Method of Performance
Appraisal and promotion process, and a broader platform is
provided to employees through comprehensive assessments under
the principles of being open, fair and just. The Group becomes
energetic with positive competitions which also lay a good
foundation of greater progresses in the future.

Statutory benefits are offered to employees under the requirements
of local laws and regulations. Such benefits include insurances
and paying entity’s section of accumulation funds on time. The
Group also arranges physical examinations for all staff every year
and bears all expenses. The physical examinations of 2023 were
successfully completed in the fourth quarter. In order to help
employees of the Chinese mainland solve the problems of children’s
education and settlement of residency for fresh graduates, the
Group companies promptly conveyed the settlement policy and
actively assisted employees in settling their residency, so as to solve
their worries. The Group has been providing humanistic care to
its staff by offering holiday benefits to female staff and granting
them half-day holidays for Women’s Day, conducting thematic talks
on female care from time to time to help female staff achieve a
work-life balance, paying attention to the health of female staff
and enhancing the medical check-up programme for female staff
in the annual physical examination, and setting up a separate
mother’s hut (mother and baby room) in the office building to
provide special care to female staff during breastfeeding.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Development and Training

In order to effectively improve the overall quality of staff,
strengthen professional skills, expand career development horizons,
cultivate a group of excellent lecturers, gradually build a learning
organisation and create a career development platform that
integrates learning, communication and interaction, and ultimately
improve the comprehensive ability of individuals and enhance the
core competitiveness of the Group for the purpose of achieving
win-win development, the Group insists on internal lecturer
cultivation and teaching skills improvement.

Data on employee training in 2023 are as follows:

Percentage of employees trained
ZHEEBED

BE HE2REBHRE &)

8 T 3R M3

REVRFTEINGEERE  BIELEER
B MRBEZRAET RAREE—HE
FHBMEL BT ESELMAMY
BE-—EE2E R EHR - RBOR
ERRTE RRESBASZARANLIE
BEBZOBRFNINERARERNEN
AEE R AIENIEE - AR ARBE
I ED R R X BE o

2023 F REFINNABEBBEOT ¢

Average training hours (hours)

F 39 2 I B B (N E)

Total 87% 97% 13.25 14.47

HBES
By gender

gl

Male 87% 97%

B

Female 85% 97%

eglid
By employment type
RESERED

Direct labour 83% 96%

AIARE T

Indirect labour 89% 98%

FRIRET

13.19 15.09

13.32 13.63

14.01 14.26

12.57 14.66
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BiE HE2REBHRE @

The Group has always attached importance to staff training and
development, and is committed to enhancing the professional
skills and professionalism of its staff. The development of staff is
also an important factor in assessing the sustainable development
of a company. The management capability of human resources
should match the needs of the new business model and control
model, and should support the Group’s strategic planning. We
have developed an effective Training Management System to
provide comprehensive internal and external training and a
comprehensive and effective evaluation system for our employees.
Internal training includes mandatory induction training, job skills
training, on-the-job improvement training and information security
training, etc. External training includes conferences and training
courses organised by various organisations, for which the Group
will provide appropriate allowances as appropriate. At the end
of the training, the trained staff is required to participate in the
evaluation to ensure the effectiveness of the training. During the
year, training activities were successfully held in various ways, both
online and offline, such as Excel training, management training,
etc. In order to inherit the corporate culture of innovation, deepen
young employees’ understanding of the Group, establish a good
corporate image, enhance the effectiveness of staff training
through innovative competitions, as well as provide a platform
for employees to present themselves, the Group carried out the
"Golden Messenger” competition in 2023.

EXCEL Training
EXCELFGEIE A
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Occupational Health and Safety

Employee health and safety is a key aspect of human resource risk
management and control. The Group is committed to continuous
investment in occupational health and safety and attaches great
importance to the issue of employee health and safety, through
the introduction of a series of health policy measures, including
the management of the health classification of all employees,
travel control, control of the flow of people in the Tech Parks,
continuous operation protection, environmental cleaning and
disinfection, emergency dormitory allocation, emergency response
and other aspects, which strongly guarantee the efficient and
continuous operation of the Tech Parks. The Group has obtained
OHSAS18001 (upgraded to 1SO45001) Occupational Health and
Safety Management System Certificate since 2012, and has
successfully renewed the certificate. The Group issued Environment
and Occupational Health and Safety Management Manual as a
general policy, together with other subordinated documents as
specific procedures. Our occupational health and safety related
policy complies with all applicable laws, regulations and standards,
aiming to improve the Group’s management on occupational
health and safety, manage risks and mitigate the operational
impacts on employees and create a safe and harmonious
environment.
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We encourage employees to engage in the management of
occupational health and safety and work together to establish
a safe workplace. The Group has appointed the management
representative to implement the management of occupational
health and safety. Employee representatives are also selected
to act as a communication bridge with management to reflect
employees’ opinions about matters related to occupational
health and safety. In addition, there are regular internal monitors
organised by quality management department to ensure the
effectiveness and compliance of the health and safety management
system, operational controls and emergency preparation control
procedures. The Group strictly implements employee safety training
to enhance the awareness of occupational health and safety.
During the year, we organised a series of occupational safety
training such as fire drill and safety production.

There was no work-related fatality occurred in the past 3 years.
There were 1,272 lost hours due to work injury (equivalent to
159 lost working days) recorded during the year, at approximately
0.025% of the Group’s total working time (2022: 624 lost
hours due to work injury, equivalent to 78 lost working days, at
0.012% of the Group's total working time). There were 6 cases
of work-related injuries reported in 2023 (2022: 5 cases), which
were caused by employees slipping and falling, knocking by an
obstacle on their way home by accident. In order to ensure that
our employees make a full recovery, we have provided adequate
medical treatment and subsequent rehabilitation periods for our
injured employees. We have also conducted in-depth analysis of
each accident to identify the causes and potential safety hazards,
and carried out appropriate measures to rectify the situation. At
the same time, we have actively placed staff training and guidance
on avoiding accidents in workplace to prevent recurrence of
similar accidents. In order to improve employee’s physical and
mental health as well as their leisure cultural life and let employees
devote themselves to their work in the best condition, the Group
organised yoga courses, which provided employees with a platform
for stretching their bodies and minds and exercising, so that the
employees can better relax themselves after work, and release their
psychological pressure and anxiety. In 2023, the Group complied
with the relevant laws and regulations relating to providing a safe
working environment and protecting employees from occupational
hazards which had a significant impact on the Group.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Community Engagement

The Group is committed to growing together with the community.
We understand the importance of community engagement and
encourage our employees to participate in community activities to
strengthen our relationship with the local community. As a fintech
company, the Group is also actively taking social responsibilities
while providing quality services and products. Our smart secure
payment products and services not only serve for people’s
livelihood in public services including social security, healthcare,
transportation, etc., but also promote the sustainable development
of charity and philanthropy and spread positive energy. The Group
has participated in charity and donations many times to grow
and progress with the society. Over the years, we have actively
engaged in poverty alleviation, education assistance, anti-epidemic
relief, public facilities construction, voluntary services, etc., to
practice social responsibilities and promote social development.

In addition, the Group has always attached great importance to
the cooperation between industry, university and research, fully
tapping the resources of scientific research teams, promoting
the commercialisation of scientific research achievements, and
realising cutting-edge technologies and talent reserve. We have
established partnerships with colleges and universities on projects
and talent trainings, including joint laboratory of Internet of Things
with Wuhan University, talent training programmes with Zhaoging
Science and Technology School, Zhuhai New Thinking Secondary
Vocational School and Zhongshan Torch Polytechnic, teaching and
practice base for Jinan University, Beijing Normal University Zhuhai
Campus and others.

In response to collaboration and paired assistance between the
eastern and western regions, giving full play to the important
role of labour cooperation in paired assistance, the Group actively
engaged in the labour cooperation between Zhuhai and Zunyi
and went to Fenggang and Wuchuan in Zunyi. The Group studied
the situation of their labour force and employment demand and
released the requirements of recruitment to provide targeted
assistance, and further communicated with two local secondary
vocational colleges in talent training and talent delivery. Over the
years, the Group has proactively carried out activities to promote
the employment of people with disabilities, providing stable
employment for them by combining the characteristics of the
enterprise.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

R -#HERERAERE (&

The Group has also played an important role in the development of
inclusive finance. We have provided a number of small and micro
enterprise cards to a number of banks in China to promote the
long-term sustainable development of small and micro enterprises.
We also provide rural revitalisation cards to dozens of banks in
China. The rural revitalisation card is a series of special bank cards
issued by China UnionPay in conjunction with commercial banks
for users in rural areas for use in scenarios such as agricultural
production and living, to implement financial services for rural
revitalisation and to enhance the efficiency and level of rural
financial services.

The Group actively cooperated with community anti-telecom fraud
activities and invited officers from the Anti-Fraud Centre of Zhuhai
Municipal Public Security Bureau Xiangzhou Branch to conduct a
seminar on anti-telecom and network fraud. During the training
session, the officers introduced the general situation of telecom
fraud and stressed the importance of combating telecom fraud.
By briefly introduced some related cases of fraud and interpreted
the key points of Law of the People’s Republic of China on
Anti-Telecom and Network Fraud from company and individual
perspectives, the seminar powerfully strengthened the community’s
as well as the staff’s vigilance and identification ability of telecom
and network fraud.

By leveraging our experience and expertise, we offer supports in
a wide range of areas in infrastructure construction, technology
development, education, and etc., fostering the development of
the community and giving back to our society.
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Section/Remarks

- D

KPI A1.2

KPI' A1.3

KPI'A1.4

KPI'A1.5

KPI'A1.6

Aspect A2
B TA2

General Disclosure

— AR 4% 5R

Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions (in tonnes) and, where
appropriate, intensity (e.g. per unit of production
volume, per facility).

B (FE) ket RHEEE (BE2) AEREFENRE
(LBt E) R (mER) BE (MABEE &M -
BIERIEE) °

Total hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of
production volume, per facility).
FEEAEEEEYRE AEAE) R (Em)
BE(WMAEGESEN  BERKEAE) -

Total non-hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility).
FEAREEEYEAE AEAE) R (Em)
BE(WMUAEBESEN  BERKETE) -

Description of emissions target(s) set and steps
taken to achieve them.

BT B AR R REDE LB ZEMER
HREY 28R

Description of how hazardous and non-hazardous
wastes are handled, and a description of
reduction target(s) set and steps taken to achieve
them.

HAREEEREEEEMN L - RIEMATET
VHBEERERAERELEZAIRNMALSE -

Use of Resources

BERER

Policies on the efficient use of resources including
energy, water and other raw materials.
BRERER(BIEEIR - K REAMRME) B K

o

Eﬁo
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Section/Remarks

- P

KPI A2.1

KPI A2.2

KPI' A2.3

KPI'A2.4

KPI'A2.5

Direct and/or indirect energy consumption by
type (e.g. electricity, gas or oil) in total (kWh in
'000s) and intensity (e.g. per unit of production
volume, per facility).

RENESHEEZER REZER(WE - Fk
) BFEE (UNTHETFRERAE) REE (MAE

s

EEEMN BERBAHE) -

Water consumption in total and intensity (e.qg.
per unit of production volume, per facility).
BERKERTEE (WASESEN  BERME
#) o

Description of energy use efficiency target(s) set
and steps taken to achieve them.

R FAET Z A REA N B IERARESE LR
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Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to achieve
them.

I SRBGER KR R BERIMRE - A RPIEI L
BVRKES B R R AREDE L B IRATERIEY Z5R -

Total packaging material used for finished
products (in tonnes) and, if applicable, with
reference to per unit produced.
HEmABEEMBNRE (A E) & (nE
R)BEEEMGE -

Resources Consumption

BIR{ER

Resources Consumption

BIR{ER

Resources Consumption

BIRER

Resources Consumption

BIRER

Waste Reduction and Recycling

BRI
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Subject Areas, Aspects, General Disclosures and KPIs

FRER - EF@E -

Aspect A3
[EEA3

General Disclosure

—RIE

KPI' A3.1

Aspect A4
B A4

General Disclosure

— AR A% 5R

KPI A4.1

—REERBREARER

The Environment and Natural Resources

BRERRXARER

Policies on minimising the issuers’ significant
impacts on the environment and natural
resources.
WMEZHTAHRERRAEREREAZENK
% o

Description of the significant impacts of activities
on the environment and natural resources and
the actions taken to manage them.

R EBEHHRBERRARERNEATER
RRERBEHETENITE -

Climate Change
RIxE 1

Policies on identification and mitigation of
significant climate-related issues which have
impacted, and those which may impact, the
issuer.

ESIPY RS
ﬁ\%ﬁ%$HMﬁ

%Qﬁ% TAEERENE

Description of the significant climate-related
issues which have impacted, and those which
may impact, the issuer, and the actions taken to
manage them.
HABKRAEEHBTAEEYENEARRK
HEEE  REHTH -
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Subject Areas, Aspects, General Disclosures and KPIs
TEER EEH —REBERBEEERER

Section/Remarks

- P

B. Social
B.iE

Employment and Labour Practices

BRERETIESR
Aspect B1

JEEB1

General Disclosure

—RIWE

KPI'B1.1

KPI'B1.2

Employment

(3

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to compensation and dismissal,

recruitment and promotion, working hours,

rest periods, equal opportunity, diversity,

anti-discrimination, and other benefits and

welfare.
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(a) MR K

by BTFHETABEAZEZMNHBEEIERS
Bley & #E o

Total workforce by gender, employment type
(for example, full- or part-time), age group and
geographical region.

ZMR - EEEAL (MEREEE)  Fikdn R
HE 2 S E BB -

Employee turnover rate by gender, age group
and geographical region.
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Subject Areas, Aspects, General Disclosures and KPIs

TEHEE EFEH —REBEREREXER

Section/Remarks

- D

Aspect B2
& mEB2

General Disclosure

— R E

KPI B2.1

KPI B2.2

KPI B2.3

Health and Safety
REHEZ2

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to providing a safe working environment

and protecting employees from occupational

hazards.

FHRHZ2IHERREMREREREBEBENRE
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(@ HER: Rk

by BTHETAREAZENHBEEZLR
{5189 & # o

Number and rate of work-related fatalities
occurred in each of the past three years including
the reporting year.
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& o

Lost days due to work injury.

AIBEEATIERH -

Description of occupational health and
safety measures adopted, and how they are
implemented and monitored.
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TTRERITE -
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Subject Areas, Aspects, General Disclosures and KPIs
TEER EEH —REBERBEEERER

Section/Remarks

- P

Aspect B3
[EmB3

General Disclosure

—RIWE

KPI B3.1

KPI B3.2

Aspect B4
[E EIB4

General Disclosure

—RIWE

KPI B4.1

KPI B4.2

Development and Training

B KR

Policies on improving employees’ knowledge and
skills for discharging duties at work. Description
of training activities.

BRRTHE B BT TIEBE M AR MR BUR -
B SIEE -

The percentage of employees trained by gender
and employee category (e.g. senior management,
middle management).
BMRIREERMN(NERERRE HRERE)
ENMXIEERDL

The average training hours completed per
employee by gender and employee category.
mMRIREBERNE S  FREETKIINF
B8 e

Labour Standards

TR

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to preventing child or forced labour.

BREMEEISRHL I

(a) WK K

(b) BFHETABEAZEZNHBEEIERS
BIE B

Description of measures to review employment
practices to avoid child and forced labour.

s R B DI BB LA B S T R T -

Description of steps taken to eliminate such
practices when discovered.
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Development and Training
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Development and Training

B THREF

Development and Training

B TH#REF
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Recruitment Policy
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Subject Areas, Aspects, General Disclosures and KPIs

TEHEE EFEH —REBEREREXER

Operating Practices
EEEM

Aspect B5

& EB5

General Disclosure
— R E

KPI' B5.1

KPI B5.2

KPI B5.3

KPI B5.4

Supply Chain Management
ftEEEE

Policies on managing environmental and social
risks of the supply chain.
ERHERNRE R EEBEBER

Number of suppliers by geographical region.

iR E D WHEEHEE -

Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, and how they
are implemented and monitored.

MO ERERHERNED mENTEBED
MHEHEE  URBRBRITRERTE -

Description of practices used to identify
environmental and social risks along the supply
chain, and how they are implemented and
monitored.

M AREBAHERESERONREREERAR
BRI ARMEBEATRERTE -

Description of practices used to promote
environmentally preferable products and services
when selecting suppliers, and how they are
implemented and monitored.

M EREHERRREZBRREMIRBEH
BH - ARMEBERITRERTE -
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Subject Areas, Aspects, General Disclosures and KPIs
TEER EEH —REBERBEEERER

Section/Remarks

- P

Aspect B6
2 HB6

General Disclosure

— R E

KPI B6.1

KPI B6.2

KPI B6.3

KPI B6.4

KPI B6.5

Product Responsibility
EmEE

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to health and safety, advertising,

labelling and privacy matters relating to products

and services provided and methods of redress.

ERAMREERNBRENRERLS B 8

BRLEEEURBRA AR

(@ HR: &

(b) BEBFHBETABEATZENHEBEEEZLR
BIEE# o

Percentage of total products sold or shipped
subject to recalls for safety and health reasons.
EERCEXERMERTALTEERERAMEA
B H B 5L °

Number of products and service related
complaints received and how they are dealt with.

BEEBRERNMRBEORFEHE AREHTTE

Description of practices relating to observing and
protecting intellectual property rights.
fe it BB M M ARIE R E B AR IE A -

Description of quality assurance process and
recall procedures.
it E B e T AR N E AR FE e

Description of consumer data protection and
privacy policies, how they are implemented and
monitored.

i il OH B & BB RE MALBBUOR - A RBBTT
NMEERTTE -

Product and Service Quality
Information Security and Data
Protection

Appendix 1
EmkREES
EETTHEBIERE
B 851

Product and Service Quality

EmLREEE

Product and Service Quality
EmMRFEEE
Product and Service Quality
EmkREEE
Product and Service Quality
EmkRBEE

Information Security and Data
Protection

EEREHBURRE

EHREREERERAT —B-=FFR
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
RE HERERBRE &)

Subject Areas, Aspects, General Disclosures and KPIs

TEHEE EFEH —REBEREREXER

REPORT (CONTINUED)

Section/Remarks

- D

Aspect B7
[EmEB7

General Disclosure

— R E

KPI B7.1

KPI B7.2

KPI B7.3

Anti-corruption

R&ES

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to bribery, extortion, fraud and money

laundering.
BRI IEEE - $1R - MFERARES
(@ HER: K

b) BFHBTABEALENAMER LM
B o

Number of concluded legal cases regarding
corrupt practices brought against the issuer or its
employees during the reporting period and the
outcomes of the cases.
RNERPAHBETAREESERDIEFEANE
HRAARMTEEE MFRER -

Description of preventive measures and
whistle-blowing procedures, how they are
implemented and monitored.

P S R B BET - ARMBBERITRER
& °

Description of anti-corruption training provided
to directors and staff.
MimmEERETIRENREGE -
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Subject Areas, Aspects, General Disclosures and KPIs
TEER EEH —REBERBEEERER

Section/Remarks

- P

Community
#HE
Aspect B8
JE E B8

General Disclosure

— R E

KPI B8.1

KPI B8.2

Community Investment

Policies on community engagement to understand
the needs of the communities where the issuer
operates and to ensure its activities take into
consideration the communities’ interests.
BRNHE2ERTHREEMEHLESTEMBER
HEBEHSERBLEFFZABR

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health,
culture, sport).

ZIEREB(NHE REFE HIHR-
f2p - xxfb-8B5) -

Resources contributed (e.g. money or time) to the
focus area.

EEIHBEMBAER(WEERER) -

EHEREEZRERAT

Community Engagement

=

B0
W

22 b
= ~

z

Community Engagement
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22 B
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HES A

—E-=5%H

95

Corporate
Information
AR

P E

)
2
=)

18

=
©
T

Hig

2023
Major Events
2023F KEAC

Chairman'’s
Statement
RBWmE

=

ERESEX0

=1 =
E R AR

Management Discussion
and Analysis

FE B

=

Y

Directors and Senior
Management

A
=

RERR

&
=

-
=t
—= 2
o5
ced

o o
Sp—_
cm ¢
g2
Cl o
G}

s

=

R &

o
i

=

Report of
Directors

L o SO 20 A
ES - WeRs &=

@®

Corporate Governance
Report

Financial
Statements
B R



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

- HERERTE @)

8 15

APPENDIX 1
LIST OF LAWS AND REGULATIONS WITH
SIGNIFICANT IMPACT ON THE GROUP

The following table presents the list including but not limited to
the laws and regulations relating to ESG issues and with significant
impacts on the Group.

GENERAL

Constitution of the PRC

Civil Code of the PRC

Criminal Law of the PRC

Company Law of the PRC

PRC tax laws

The Basic Law of the Hong Kong Special
Administrative Region of the PRC

Companies Ordinance (Hong Kong)

Inland Revenue Ordinance (Hong Kong)

LISTING

Listing Rules (Hong Kong)

Securities and Futures Ordinance (Hong Kong)

Rules of Securities and Futures (Listing on Stock Markets)
(Hong Kong)

OPERATION ISSUES

Information security

Measures for the Regulation of Risks in the Information Technology
Outsourcing by Banking and Insurance Institutions

Cybersecurity Law of the PRC

Data Security Law of the PRC

Personal Information Protection Law of the PRC

Patent Law of the PRC

Copyright Law of the PRC

Trademark Law of the PRC

Regulations of the PRC on Customs Protection of Intellectual
Property Rights

Personal Data (Privacy) Ordinance (Hong Kong)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Card organisation

Rules and guidelines on the qualification certifications, quality

control certifications, security management for product
manufacturing and personalisation enterprises

PCI" Card Production Physical Security Requirements

PCI Card Production Logical Security Requirements

PCl Data Security Standard

Product and service quality

Law of the PRC on Work Safety

Product Quality Law of the PRC

Regulation of the PRC on the Administration of
Production License for Industrial Products

Regulation on the Administration of Commercial Cipher Codes

Advertisement Law of the PRC

Regulation on the Administration of Outdoor Advertising Facilities
and Signboard Installations in Special Economic Zone of Zhuhai
Specification for Identification Code and Card Number of Bank

Card Issuer

Specification for Format and Use of Bank Card Magnetic Stripe

Information

Anti-corruption

Anti-Unfair Competition Law of the PRC
Anti-Monopoly Law of the PRC

The Bidding Law of the PRC

Prevention of Bribery Ordinance (Hong Kong)

ENVIRONMENTAL PROTECTION ISSUES

Environmental Protection Law of the PRC

Water Pollution Prevention and Control Law of the PRC

Law of the PRC on the Prevention and Control of
Environmental Pollution by Solid Wastes

Energy Conservation Law of the PRC

Law of the PRC on the Prevention and Control of
Atmospheric Pollution

Law of the PRC on Noise Pollution Prevention and Control

National Catalogue of Hazardous Waste

1 PCl stands for Payment Card Industry
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RE HERERBRE &)

EMPLOYEE AND COMMUNITY ISSUES EIRHEZRZEEE

Labour Law of the PRC (P AREMBELEE)

Labour Contract Law of the PRC (PEAREMELEA RE)

Regulation on Work-Related Injury Insurances (TERE &6

Law of the PRC on the Prevention and Control of Occupational (PEAR LB EBHIEE)
Diseases

Law of the PRC on the Prevention and Treatment of Infectious (RE AR EFBEERBRAE)
Diseases

Social Insurance Law of the PRC (pEEAREMBEEZREIE)

Provisions on Prohibition of Child Labour (EILFERETRE)

Provisions of the State Council on Working Hours of (FEERERBR T I ERREMNETE)
Workers and Staff

Labour Relations Ordinance (Hong Kong) CBEBERIEDNY(FH)

Employment Ordinance (Hong Kong) CRIBIED)Y (FE)

Employees’ Compensation Ordinance (Hong Kong) CRE®BEERDD (FH)

Occupational Safety and Health Ordinance (Hong Kong) (BRETENEBRGEN)(FH)

Minimum Wage Ordinance (Hong Kong) (HRBEIEERY(FHE)
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