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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

ABOUT THE REPORT

Introduction

The Group (or we) prepared and released the Environmental,
Social and Governance (“ESG") Report 2022 (“Report”), which is
in compliance with the ESG Reporting Guide set out in Appendix
27 of the Listing Rules of the Hong Kong Stock Exchange and is
based on the Group’s actual conditions. The Report presents the
Group’s environmental and social policies, strategies, practices
and performance in 2022. For more information on corporate
governance, please refer to the “Corporate Governance Report” of
the annual report.

Reporting Period and Scope

This Report supplements the remaining parts of the Group’s annual
report and discloses performance and progress on sustainable
development from 1 January to 31 December 2022. The scope of
this Report covers the Company and its major subsidiaries. The
information stated in this Report was obtained from the Group's
various reports and records of daily operations.

Reporting Principles

Materiality: We conduct stakeholder communication and materiality
assessments annually to identify significant environmental,
social and governance issues. For more details, please refer to
“Stakeholder Communication and Engagement” and “ Materiality
Assessment” sections.

Quantitative: The standards, methodologies and source of
conversion factors used in calculating the data are disclosed in due
course.

Consistency: This report has been prepared in a consistent manner
with previous years in order to enhance coherence and provide
a meaningful comparison with previous years’ performance.
Appropriate disclosure and explanation will be provided for any
changes in methodologies.
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Feedback

The Group considers sustainable development as its imperative
long-term goal. We would highly appreciate any comments on
improving the content and information delivery of this Report. If
you have any queries or suggestions, please feel free to contact us.

Contacts
Goldpac Group Limited

Address: Room 1301, 13th Floor,
Bank of East Asia, Harbour View Centre,
No. 56 Gloucester Road, Wanchai, Hong Kong
Telephone: (852) 2838 6202
Fax: (852) 2834 6759
Email: goldpac@goldpac.com

As a global leader in offering smart secure payment total
solutions, the Group upholds the mission of “Making Transactions
More Secure and Convenient” and the vision of “Becoming a
Trustworthy Provider for Fintech Products and Services” to deliver
quality products and services for customers across the world.

The Board of the Group understands the importance of sustainable
development for the community and the Group itself, actively
integrates ESG factors into important business decisions and is
committed to being a responsible leader in the industry. The Board
is ultimately responsible for the Group’s ESG issues and the Board
acknowledges its responsibility to ensure the integrity of the Report
and to the best of its knowledge that this Report addresses all
material issues and fairly presents the Group’s ESG performance.
The Board confirms that it has reviewed and approved this Report.

We are the only secure payment solution provider in China to hold
simultaneous certifications by China UnionPay, VISA, MasterCard,
American Express, JCB and Diners. Ensuring product quality and
customer data security are defined as our top priorities. At the
same time, we endeavour to explore and investigate suitable
corporate operational processes to cohere with the Group’s
sustainability development pattern. In 2022, the Group successfully
obtained SA8000 certification for its social responsibility
management system and was awarded the “2022 CLS-ESG ZhiYuan
Award — Social (S) Pioneer Enterprise Award” for its outstanding
practical achievements in the areas of sustainable development,
fintech digital strategy, industry contribution, environmental
protection, social care and employee development. In addition
to the exploration and application of frontier technologies, we
continue to practice ESG concepts and actively fulfill our social
responsibility and achieve high-quality corporate development.

Goldpac Group Limited Annual Report 2022
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The Group is committed to integrating its businesses with the A&EBE-—HHMHBEKEBENT 1R
development of environment and society, pursuing a sustainable ZEREMEES HEHAEEERAIFELERE
development. We have established an effective ESG governance HIEES o HIMEY T A MMESGE A5 ¢
structure: The Board is responsible for making decisions on ESG #E € 8 SESGE IR T4 RS0 77 E Ak
management policies and strategies, assessing and identifying % 5714 R RESGHEERA G - EEE A H
ESG-related risks, overseeing the implementation of related EEWEMIE N RESGREGZH : & 123
matters and the approval of ESG reports; Management and FEEERXEBSREESGEER F 4T
management representative are responsible for formulating tBRAESGE i WA FEBRE iE T 1E
ESG-related measures in accordance with ESG management #REFKEE: S8 TE2ESGILIENE
policies, and reporting implementation progress and feedback; % - BESGIE X EINHE IT(EHh - g
employees of all departments are the practitioners of ESG works, BEER @ BBEMBAEIL CEHL ANE
who implement ESG measures into their daily practice. During JREB « 1T E - TI2EE % PR & B9 1%
the year, we continued to promote the collection and reporting = HPIFEHERESNMEERBTEEY
of environmental and social performance information through WEMERITIE: E|E L2 NS HE
collaboration among various departments, e.g. internal control EIEIT{E X B HBLREESEIER

department, corporate business management department, human

resource department, administration department, engineering

department and etc. Staff at all levels fully cooperated with

sustainability management work to implement the concept of
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In order to manage sustainable development better, we
continuously communicate with stakeholders, assess and prioritise
the identified ESG issues based on their materiality, and set up
key goals and work plans. For goals and measures, please refer to
“Environmental Management” section.

The Board oversees the overall management of Group’s risks,
continually overseeing the Group’s risk management and internal
control system and reviewing their effectiveness through Audit
Committee. The Group has in place a risk management framework,
which enables the Group to adopt a proactive and systematic
approach to identify and manage risks (including ESG-related risks)
as well as to evaluate risk severity and likelihood of occurrence.

To achieve environmental sustainability, the Group complies with
all related environmental laws, regulations (Appendix 1) and
standards. Starting from the energy saving, emission reduction
and waste management as key aspects, we established a series of
internal procedures and systems to help our employees properly
handle the wastes generated in the operation process. As a result,
we are able to enhance operation efficiency, reduce the negative
impact on the environment, and fully shoulder the responsibility of
environmental protection.

The Group not only abides by relevant laws and regulations
relating to employment and safety (Appendix 1), but also pays
considerable attention to employee welfare and safety, and at
the same time it devotes itself to a well-established management
and training system, offering employees a broader development
space in an inclusive, fair, safe, healthy and harmonious work
environment, to realise the talents sustainable development.

Appendix 1 presents the list including but not limited to laws and
regulations relating to ESG issues and with significant impacts on
the Group.

We are grateful to every stakeholder for their support on our
growth and improvement. In order to lay a solid foundation
for the success of our sustainable development, we have made
great efforts to understand opinions suggested by stakeholders,
e.g. investors, customers, suppliers, employees, community,
government. We have established multiple communication
channels for stakeholders to deliver their comments on our ESG
performance and future policies to us.

Goldpac Group Limited Annual Report 2022
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Stakeholders Areas of concern Communication and engagement channels oS,
RS AEBAT BixEE BERSHERE g@
. | 524
Investors e Financial performance e Annual general meeting =
e Business strategies e Regular disclosure on financial and operational
Operation in conformance of laws and information
regulations and corporate governance e Investor relations management
e Sustainable development and risk control e The Group’s website
REE o MIBRE N o
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Customers e Product and service quality e Customer service specialist C E41
e Client information security e Customer satisfaction survey S Lo
Business ethics e The Group's website 55t
e Social media, e.g. WeChat official account o
EF ERRBBER - ZERBEE 5
EEEER2 - ZEREERE :
BRR T o AZEMY
o HMRIEE WMMEEFARR 5
Suppliers e Fair competition and dealing e Supplier site visit : i
Mutual benefit and long-term cooperation e Regular assessments =
Business ethics e Continuous direct communications
HEm « AFPHFRRS « HEFRIBED .
EREFRRBAE o EHFE 2
SRR s BEEZRED o SH
Employees e Training and development e Management mailbox z
e Remuneration and welfare policies e Performance assessments
e Occupational health and safety e Employee training 4
e Equal opportunities and culture inclusion e Internal exchange forum < s %
. I Sein
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o HB AR FIBUOR o EMEFE 282
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Community e Fair employment and opportunities e Regular communications to pay attention to o
e Environmental protection society issues and neighborhood SEx
e Epidemic prevention and control e Social Media, e.g. WeChat Official Account Sed
e Community activities €0y
B « REHERE - BHEE BWEIHERE 5
o RERE s MK MMEETARM -
ZEPE o HEEH g 5
O al
Government e Operation in conformance of laws and e Forums, thematic meetings, trainings %éﬁ
regulations e Visiting relevant government departments g
e Business strategies and sustainability e Regular compliance reports S
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We believe that proactive two-way communications with
stakeholders will help formulate business strategies better
conforming to their expectations and requirements, improve
the ability of risk forecast, strengthen crucial relationships, and
finally realise sustainable development in economies, society and
environment together.

Materiality Assessment

We identified 26 ESG issues with reference to industry-related laws
and regulations, the important topics identified by global industry
peers, the business scope of the Group, ESG risks identified,
macro policies and hot topics. Questionnaires and interviews
were conducted to understand the views of management and
stakeholders on these issues, and to assess the materiality of
these issues. The results serve as an important basis for the
preparation of this Report and the promotion of future sustainable
development efforts. The assessment result has been reviewed and
approved by the Board.

B RN

Materiality Assessment
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Not Important
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Environment Protection BiE {7 &

1.

Usage and recycling of materials

YRR (E A R B B R A B R

Energy consumption and saving measures
BEIRE#E K Bh B HE i
Usage of water resources and saving measures
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Greenhouse gas emissions and reduction measures
B R BE HE h SR HE R BE

Wastes and their disposal

BEEMNELENREE

Air pollutant emissions and reduction measures
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Employee Policy 8 TH ¥

12.

Operation Management E %

18.

20.

21.

Talent management policies and status

AT EBBE KRB

Protection of employees occupational health and
safety

REEREBRERFEHRRZ S

Employee development and training

BB #HEEE
BB

Guarantee the quality of products and services

REERMRBEE

Protection of information security

REFERE

Customer complaints dealing with and customer
satisfaction improvement

BREEFPERFREAZFPMEE

Protection of intellectual properties and research
outcomes
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Community Contribution & &

26.

Community engagement
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Wasted water discharge and reduction measures

FE 7K BERR OB BESE e

R&D on clean technologies and green products

BRI B AR € fn ) T 7T L 3

Compliance with environmental laws and
regulations

BTRBEAREARBNR

Protection of biodiversity

REEMZ M

Concerns and responds for climate change

BT M EE RIRE (L

Internal communications

Dg/ﬁ |ﬁ /E:

Anti-Child and Anti-Forced labour
RET k&5 T

Compliance with laws and regulations of
protection of labour rights and interests

BT IRBREEFERBEN

Compliance with industry-specific laws and
regulations, and business ethics

BTIRERERNEEER

Supplier status
fH pE B IR R

Supplier policies and management

HERmBR R EE

Anti-Corruption policies and performance

REFEER RKRER
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Looking ahead, we will interact with stakeholders and review
our performance as always. We persist in taking the social and
environmental responsibilities, optimising our sustainability
initiatives and integrating our business with environmental
management and social impact to stimulate business growth.

INFORMATION SECURITY

The Group believes that information security is the primary
prerequisite for creating secure and quality financial technology
services, and we have always attached a strategic importance
on the application of information security technologies and the
protection of information security.

The Group strictly complies with applicable laws and regulations
and adheres to the protection of information security. The
compliance risk of newly issued laws, regulations and regulatory
requirements is also a key concern. The Group has successfully
passed a number of certifications such as 1SO27001 Information
Security Management System, SAS-UP certification of Global
System for Mobile Communications Association (“GSMA"), the
National Network Security Level Protection Level 3 Certification,
and PCI 3.0 Annual Audit of global Payment Card Industry
organisation and global credit card organisations. Meanwhile,
the Information Security Management System Manual and its
subordinate documents were issued to all the staffs within
the Group, in order to comprehensively define the security
management structure and information security objectives and
planning, and specify the specific security requirements for
information processing.

48 Goldpac Group Limited Annual Report 2022
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Based on the nature of technological innovation in the Group,
we have continuously increased our investment in digital
transformation and platform building, proactively using information
technologies to identify and control risks with a comprehensive
upgrade of the information security system software and
hardware. After the Group was granted by the certification of 1SO/
IEC20000 Information Technology Service Management System
in 2020, we has certificated by CMMI Level 5 — Optimisation
Level, the highest level internationally used to evaluate the
maturity of an enterprise’s software development capabilities
in 2021. And in 2022, the Group successfully passed the ITSS
(Information Technology Service Standards) Information Technology
Operation and Maintenance Service Capability Maturity Level 3
certification, which represents the effort we make to maintain an
industry-leading level in the construction of standardised IT service
systems and our ability in innovation and change, and we have
also stepped up to a next level in our Operation & Maintenance
service process management capability. The development of
Internet technologies increases the risk of hacking attacks,
which are continuous and constantly changing. The Group’s top
management has authorised the Information Security Management
Group to formulate information security policies, taking into
account the internal and external circumstances of the Group.
We consistently adhere to the information security policy of “full
participation, prevention-oriented, risk control and continuous
improvement”, doing a comprehensive job in all-oriented
information security control and data protection, and continues to
maintain the 'double-zero’ standard which indicates zero incidents
and zero complaints. We are committed to providing a safer, more
convenient and more accurate services to our customers.
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The Group emphasises the risk awareness in information
security among its internal staff, based on the management of
employees with “integrity” as the primary element of its corporate
culture and values, and prevent security issues through efficient
implementation of security systems and comprehensive internal
oversight checks. The Group permeates the management of
information security in all aspects of its operations. Through
safety awareness training, all staff to be equipped with risk
awareness, actively participate in the safety management process,
and assume the corresponding safety responsibilities. When
signing employment contracts, employees are required to sign
a Non-Disclosure Agreement. We also insist on doing annual
information security training for all staff and quarterly information
security training for professional information security positions
to improve staff’s risk awareness, and continuously optimise the
security system through risk assessment. In daily work, the Group
continuously enhances the security awareness of employees. The
Group forbids any employees to send information to unauthorised
colleagues or outsiders, or duplicate any confidential information
and/or sensitive information.

Apart from educating and popularising information security
management within the Group, the Group also assist local
community to promote anti-fraud training to raise public awareness
of the need to protect sensitive information. We are also subject
to security checks by industry regulators, card organisations,
customers and professional bodies at all times. We successfully
passed the annual certification audit and flight inspection of China
UnionPay, as well as the industry management on-site audit and
regulatory assessment of over 200 customers, which again ensured
the reliability of our services and achieved high standards of
security management.

For independent intellectual property, the Group has developed
Intellectual Property Management Manual and other relevant
procedures to clarify intellectual property management principles
and objectives, and standardise the management of existing
information assets and intellectual property rights. The Group
identifies, obtains and updates applicable intellectual property
legal information and other requirements in a timely manner and
communicates them to employees. We will be mindful of suppliers’
relevant intellectual property information when purchasing to avoid
the purchase of infringing products. Intellectual property rights
in R&D activities will be tracked and monitored to timely adjust
R&D strategies and contents, make reasonable use of intellectual
property rights of others, and avoid infringement risks. We also
monitor our intellectual property rights in the product market,
timely track and investigate if our intellectual property rights are
infringed, and actively take measures to protect our rights. The
Group successfully renewed the Intellectual Property Management
System Certification in 2022.

Goldpac Group Limited Annual Report 2022
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

OPERATIONAL EXCELLENCE

Our commitment to upholding the highest level of business ethics
and integrity connects to what we do and we believe, and that it
is our competitive advantage.

Product and Service Quality

Following the quality policy “All for better meeting customer
requirements, exceeding customer expectations and improving
customer satisfaction!”, the Group pursues to achieve operational
excellence in line with the value of “Customer-oriented”. Guided
by such policy, the Group has established a quality management
system supported by a set of policy documents, e.g. Quality
Manual for Payment Products, Quality Manual for Data Processing
Services and subordinate documents. The Group has successfully
renewed the 1SO9001 Quality Management System Certificate.
With the joint efforts of all departments, our products and
services are subject to strict safety standards and comply with the
requirements of relevant laws and regulations. The Group has been
granted certifications by the six global credit card organisations.

Regarding product quality, we have established quality
management department, which is in charge of carrying out
quality check during the operating process for raw materials,
goods in progress and finished goods, in accordance with quality
management system and industry requirements. Unqualified
products will be analysed and reviewed, adjusted, improved,
re-manufactured or even disposed according to the Unqualified
Products Control Procedure. If the products need to be recalled,
we will arrange the logistics provider to pick up and return the
products, and quality management department will be responsible
for the return inspection of the products. Those products will
be adjusted, improved or re-manufactured based on the specific
situations, and then re-deliver to customers. In 2022, there was no
occurrence of any recall of the Group’s products sold or delivered
due to safety and health concerns.
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In terms of customer service, we dedicate in offering high quality
services to our customers. For each customer, the sales staff will
design a tailored sales strategy and a customer service person will
be designated to follow up after-sale issues. Both our product
quality and services and communication have received a high
appraisal from customers. Our Customer Complaint Management
Procedure defines the measures and procedures in dealing with
customer complaints, by which we effectively enhance our internal
management, assist customers to solve problems and continuously
improve customer satisfaction according to customer suggestions.
We also built a special team to record, internally coordinate and
summarise customer complaints for future reference. In 2022, the
Group received 47 complaints (36 cases in 2021), mainly related
to delivery delays due to the impact of the epidemic on the supply
chain, card appearance defect (ink spots, scratches) and quality
of supplier products. After receiving customer complaints, we put
them on record, verified the contents of customer complaints,
informed relevant departments to investigate, worked out solutions
and fed back to customers. We followed up customers’ opinions
after implementing the solutions. For customer complaints received
during the year, we provided feedback to customers within two
working days, and most of the complaints were closed in the same
month or the following month. During the year, we do not find
any cases about privacy leak or significant accidents that have
material effects on the Group in terms of product quality and
services.

Goldpac Group Limited Annual Report 2022
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In the first half of 2022, an epidemic closure occurred in Tianjin
and Shanghai, and the Tianjin Data Processing Centre and
Shanghai Data Processing Centre were forced to cease operations.
In order to ensure the daily operation of data processing services
for our customers, the Group generated workflows closely together
to deploy and switch the data processing to the base in Zhuhai’s
production in a well-organised manner. The progress of issuance
and mailing work for our customers were highly guaranteed, which
was praised and affirmed by our customers and highlights the
significant effectiveness of the three-location disaster responding
mechanism. The Group has always aimed to deliver a professional,
all-round and multi-dimensional service quality to our customers
and play the role as a trusted supplier of financial technology
products and services to provide a safer, more comprehensive and
more intimate financial technology services.

-

)

Client Appreciation Letter

EPEHE

The Group also adheres to business ethics in advertising and
marketing. All product brochures we provide are reviewed to
ensure the completeness and accuracy of information. Product
design and use of product logo are strictly in accordance with
the requirements of credit card organisations. In 2022, the Group
is not aware of any material breaches of laws and regulations
relating to privacy, health and safety, advertising, labelling and the
products and services provided.
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The Group has been upholding the core values of “virtue,
innovation, efficiency and cooperation”, keeping pace with market
development and customer needs, and continuously strengthening
technological innovation to forge superior quality. We continue
to promote the innovative development of payment diversification
and accelerate our digitalisation and platform development
strategy to build an innovative ecosystem of secure payment
value chain. The Group not only launched its independent and
controllable embedded software and products to satisfy the needs
of the Chinese market, but also launched embedded software and
secure payment products that meet the technical specifications
required by overseas markets and meet the diverse needs of each
country through localized development.

The “Pudong Development Yangtze River Delta Card — Shopping
Theme Edition”, launched by the Group in collaboration
with Pudong Development Bank, has won the 2022 CGD
Contemporary Good Design Award attributed to its innovative
design, highlighting innovative warming technology and a perfect
combination of design quality and unique humanistic care, among
many entries from around the world. Contemporary Good Design
(CGD) is an international design award organised by the German
Red Dot Award, one of the most authoritative industrial design
awards in the world. This award is regarded as recognition of our
innovative capabilities in product design and also demonstrates our
determination of continuing to improve our design and technical
capabilities. We also attach great importance to the social and
cultural values behind our products. The Group insists on the
integration of product design and aesthetic technology, pursuing
excellence in card materials, card appearance design and innovative
empowerment, and has launched a number of personalised and
customised financial payment products that combine high value
and high technology.

Pl

2022 CGD Contemporary Good Design Award
L2022 CGDE L 47 R 7158
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

The Group has entered into a strategic cooperation with HUIYEE
in the areas of transportation, financial services and product
innovation, and jointly launched the UHO-STAR Transportation
Card, a financial and creative product. The product is based
on Goldpac’'s own IP “UHO-STAR” cartoon image and aims to
provide a more trendy and personalised travel service experience
for the young “Generation Z"” clientele. In terms of practical
functions, cardholders can enjoy public transport in 327 cities at
prefectural level or above, truly realising the concept of “one card
in hand, travel across the country”. Consisting with the concept
of "creating more value for our customers”, the Group actively
builds a new service system of “finance + technology + culture”,
empowering IP culture innovation with financial technology,
and then making IP culture feed the financial industry, providing
financial institutions with “one-stop” innovative marketing
solutions including product design, mobile internet payment,
operation and promotion.

During the year, the Group presented our advanced secure
payment products, UMV platform and portable self-service kiosks
at the 24th China Hi-Tech Fair (“Hi-Tech Fair”), the 14th China
International Aviation and Aerospace Exhibition (“Airshow
China”) and the 2022 China International Fair for Trade in
Services (“CIFTS"), displaying our latest innovations in the field
of financial technology. The Group adheres to technology-driven
financial innovation and uses modern technological achievements
to transform and innovate financial products, business models
and business processes to promote quality and efficiency in
financial development. Based on 5G network as the underlying
communication foundation, we will strengthen the deep
integration of artificial intelligence, big data, cloud computing,
Internet of Things and other emerging disruptive technologies
with financial businesses to promote continuous optimisation and
innovation, thereby providing a constant source of innovative
vitality for financial development.
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During the year, according to Anti-Corruption Programme
- A Guide for Listed Companies released by the Hong Kong
Independent Commission of Corruption, and in accordance with
relevant laws and regulations, the Group established Corruption
Prevention System, firmly stated the Group’s zero-tolerance
of corruption, further ensured the awareness of the roles and
responsibilities of each staff under the anti-corruption programme,
upheld the integrity requirements for directors and staff as well
as the corruption prevention requirements for all stakeholders.
At the same time, the Group also established a Code of Conduct
to set out the basic standard of conduct expected of all directors
and staff, and the Group’s policy on acceptance of advantage and
handling of conflict of interest when dealing with the Group's
business.

The code of conduct to prevent corruption has been set out in
Staff Manual to enhance self-discipline among employees. Our
Anti-Fraud Reporting Management System strictly manages our
businesses with all business partners, including our customers,
suppliers, creditors and debtors. We encourage stakeholders
reporting on any suspected behaviours against policies and protect
the whistleblowers against any punishment due to his/her accurate
report. The whistleblowers’ identities are strictly kept confidential
unless it is necessary for investigation, malicious reporting or
required by relevant laws and regulations. We treat with and
fight against fraud and bribery in any forms such as cash or gifts
seriously.

Whistleblowers can report to the Chairman of the Group’s audit
committee or to the Chairman of the Board. Materials will be
forwarded to the other audit committee members for internal
investigation or to other department for investigations if it is in
line with the best interests of the Group. Meanwhile, we set up a
mailbox for the president to receive reports and comments. Regular
evaluations on our management system ensure the compliance
with all relevant laws and regulations and their effectiveness.

Goldpac Group Limited Annual Report 2022
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

To prevent misconducts such as corruption, the Group has adopted
a series of preventive measures and methods, such as the adoption
of prior monitoring, checks and balances through segregation of
duties, staff rotation, mandatory leave, review and team strategies;
monitoring through an information-based financial system to
decrease human intervention; conducting due diligence on business
partners and including integrity pledges and corruption prevention
clauses in relevant contracts. The Group conducts training on
business ethics including anti-corruption topics for all staff, such
as special training on anti-corruption systems and legal classes to
promote and popularise relevant legal knowledge and cases among
staff, so as to further strengthen the education on business ethics
for staff. During the year, the Group has one concluded legal
case regarding corrupt practices which related to embezzlement
by canteen employees, and the Group has recovered the majority
of the loss. In 2022, the Group complied with the relevant laws
and regulations relating to bribery, extortion, fraud and money
laundering which had a significant impact on the Group.

Supply Chain Management

The Group believes that effective management on suppliers and
good cooperation with suppliers will help us reduce costs and
cooperation risks, improve the quality of products and services, and
build up an excellent brand. As such, we have developed Supplier
Evaluation and Control Procedures to ensure that all the Group’s
suppliers possess adequate capacity and are able to maintain
suitable and reliable quality.

We also maintain regular communication with suppliers to ensure
that both sides are well prepared to forecast capacity (mainly
monthly and quarterly) and supply. Where feasible, we will prepare
multiple suppliers so that, in addition to maintaining the supply
cost advantage, the Group has standby suppliers. Under this
mechanism, when a supplier is at risk in its supply chain, we can
quickly switch to another supplier to ensure that the product can
be completed on time. The Group maintains 3 or more suppliers for
major materials (financial chips, key base material for cards, etc.)
and smart kiosks. In addition to reasonable prices, environmental
and health considerations are also taken into account in the
procurement review. The Group will sign contracts with suppliers
based on a reasonable account period and payment method, and
suppliers are required to sign an Anti-Corruption Commitment to
emphasise the requirement of honest cooperation between both
sides. At the same time, the Group will cooperate with suppliers to
jointly explore the market, so as to promote long-term cooperation
and achieve win-win results.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BiE HE2REBRE @)

During the year, the Group has 195 suppliers, 181 of which are
in the Chinese mainland and 14 in other regions. According to
2022 annual supplier evaluation, 91% of suppliers assessed as
satisfactory (including 54% as of excellent suppliers) and 9% are
in need of continuous communication and improvement. We keep
building healthy relationships with supplies, achieving mutual
benefits and growth.

We track the daily supply and service quality of our suppliers to
form monthly statistics, which serve as an important basis for
the annual review. Meanwhile, we continue to evaluate new
suppliers, which are assessed from different perspectives by
various departments, including application of new technologies,
quality, delivery, cost, environment, safety management and etc..
After each assessment, we issue the corresponding evaluation
reports and update the list of qualified suppliers, so as to provide
reference for screening suppliers.

On the other hand, according to Risk Management Procedures, the
Group regularly conducts supply chain risks assessment, evaluates
the possibility and severity of related environmental and social risk
events, keeps communication with suppliers and formulates and
implements management measures to proactively control related
risks.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Increasing the proportion of eco-friendly products or renewable
materials is the key strategy of the Group's long-term development.
We actively promote green procurement practice, and during
supplier assessment, suppliers are required to ensure that their
products comply with 1SO14001 and HSF (Hazardous Substance
Free), and will not contain the materials that are harmful to the
environment and human body and are prohibited by Chinese
standards and EU RoHS (Restriction of Hazardous Substances).
For products using eco-friendly materials, we will evaluate and
record the supplier's environment-related certifications, including
UL safety certification and Forest Stewardship Council (FSC)
certification for the supplier's products and supply chain. In
the meantime, the Group reviews suppliers regularly to check
whether the relevant production control procedures conducive to
environmental protection are properly managed and implemented,
and continuously introduces biodegradable or recycled raw
materials to improve the sustainability of the products. Moreover,
along with the industry’s acceptance and maturity of eco-friendly
products, we will look for new suppliers and run product testing
in advance to gradually increase the proportion of eco-friendly
products.

ENVIRONMENTAL MANAGEMENT

Our main principles in environmental sustainability are to
diminish consumption of materials and energy and optimise
waste management, achieving the “energy saving and
emission reduction” goal, and to reduce negative influence on
eco-environment, creating an eco-friendly enterprise.

In addition to seeking business growth by providing high quality
and high class techniques, products and services to customers,
the Group, as a trusted financial technology service provider,
always concerns environmental management to mitigate negative
influence on eco-environment through operational excellence.
The Group’s major impacts to the environment were mainly
resulted from the energy consumption and emissions caused
by the operation processes of smart secure payment products.
Through risk control and measures on minimising resource usage,
we will continue to monitor the impacts on the human being and
the environment. The Group has strictly abided by all relevant
environmental laws and regulations in the Chinese mainland,
Hong Kong and other regions where the Group’s subsidiaries
locate. During 2022, we did not find any practices or issues
caused by environmental problems may significantly influence
the environment or the Group. During the year, the Group
complied with the relevant laws and regulations relating to air and
greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste which had a
significant impact on the Group.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BiE HE2REBRE @)

Guided by standards under the 1SO14001 Environmental
Management System and referring to environmental factors, the
Group has established an environmental management system
in which Environment and Occupational Health and Safety
Management Manual provides the general guidelines and other
subordinate documents describe the implementation details, in
order to make best utilisation of raw materials and resources
and to reduce pollution, eventually realising the sustainable
development goal. In addition, management designates
environmental management representative to communicate
with stakeholders and understand their opinions, to confirm
environmental management plans and internal approval, and
to report to the CEO to ensure the environmental management
system functions well.

Environmental

AEFELAISOT4001IR IR ERBRIZERS
m2BRREERKRESEEYL TUCRERN
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Stakeholder Programs Internal management Report to

communication confirmation approval system assurance Report to CEO the Board

3180877 HEwR REBEH B [[CEO# MESE
BB AR H]s

To maximise the value of stakeholders, the Group integrates
environmental protection concepts with its business to realise the
vision of environmental friendly and a harmonious development
mode between economy and environment.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Resources Consumption

The Group’s energy consumptions are mainly due to electricity
usage in operation facilities and office activities, fuels used by
automobiles, and liquefied petroleum gas (“LPG”) consumed
by cooking stoves. We have strengthened the management of
resource usage by a series of management procedures, such as
Energy and Resource Consumption Control Procedures, Regulations
on Electricity Consumption, and Regulations on Automobile Safety.
We make timely adjustments to the supply and usage of electricity
including lighting system, air conditioning system, ventilating and
operation facilities. We analyse the energy efficiency based on the
collected data and computed statistics. If any exceptions are noted,
necessary improvements will be carried out. We actively implement
the concept of “energy saving and emission reduction “ and adopt
a series of control measures to improve energy efficiency:

o Electrical engineers should be qualified to guarantee an
effective allocation and management of electricity to avoid
waste;

o Electrical facilities shall be switched on and off at the right
time and shall be at closed state when off duty or when
people leave the offices;

° Carrying out energy saving projects, such as air pressure
system improvement, installation of central dust collection
system, using energy-saving lamps in the workshop and
offices, and using energy efficient stoves in canteen;

o Automatic modification of central air conditioning in office
area to achieve smart control;

° Regular maintenance of air conditioning equipment to ensure
cooling effect;

o Considering energy-saving equipment when purchasing new
equipment;

o Regular vehicle inspections and maintenance to maintain
engine efficiency and reduce fuel waste;

o Planning driving routes in advance to optimise fuel
consumption.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BiE HE2REBRE @)

Energy consumption figures are summarised as follows:

ERRERMEZERAMANT -

Resource type Unit 2021  Unit 2021
ERES BN B
LPG KG 17,103 20,250 MWh 238 282
AL AR /N JK LB
Unleaded petrol Litre 7,134 7,217  MWh 69 70
i Pan JK LB
Diesel oil Litre 1,173 2,977 MWh 13 32
By Pan JK L BF
Electricity kWh 14,399,443 13,960,570 MWh 14,399 13,961
&7 T LB JK FL B
Total energy consumption MWh 14,719 14,344
BREEAE JK FL B
Energy intensity MWh/RMB 10 10
BERE E million revenue

MY SN

BERA

Notes: Eit -
1. The above consumption figures’ calculation methods and relevant conversion 1. R EENtE AR AEERE T

factors refer to How to Prepare an ESG Report? — Appendix 2: Reporting
guidance on Environmental KPIs issued by the Hong Kong Stock Exchange and
Energy Statistics Manual — Annex 3 Units and Conversion Equivalents issued by
the International Energy Agency.

2. In 2022, the Group's revenue was approximately RMB1,530 million (2021:
approximately RMB1,377 million). This figure is also used to calculate other
intensity data.

By effective implementation of various measures, the Group has
successfully achieved the energy consumption target for 2022: 10
MWh per RMB million revenue. the Group’s electricity consumption
has increased after Zhuhai Fintech Center has partially placed
into use from September 2022, but in terms of the overall energy
consumption level among the Group, the energy consumption
intensity remains within the target range. The Group will continue
to implement measures to enhance energy efficiency and strive
to achieve the energy consumption intensity target of 10 MWh/
RMB million revenue in 2023 for former business operation scope.
Meanwhile, the annual electricity consumption of the Zhuhai
Fintech Center will continue to be monitored in order to set the
reasonable energy intensity targets subsequently.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

In terms of water consumption, our operation activities do
not involve massive water usage. Our water consumption is
mainly from daily office and life activities. Our water source is
municipal water supply and we do not face any problem or risk in
accessing sufficient water source. Administration department and
engineering department are responsible for daily management and
control of water consumption, collecting and analysing monthly
consumption figures. We are committed to water consumption
reducing and water saving, so timely renewal and modification
of water pipes are carried out to avoid water leakage caused by
pipe rupture, replacing traditional faucets with time-lapse faucets
to reduce waste of water, advocating water-saving information
to employees to improve their water-saving awareness and
encourage them to develop a habit of conscious water use. Water
consumption figures are listed below:

BiE HE2REBRE @)

KERERAE  RANELBETFE
RERKNIF T2KERHEE/EL
BERL  EEMRE - HANBKIR A
R oK N TE R SR EGE A KR 77 A R
BLER - THEIEIRRENEFHKER
HREETREBEES St & A
FEBM - BPIB IR A REK - BRI AK
BERMERERRERKEE  #2H
BBWIGERRAORE ¢ IR BB K EE
BEREERKESE B ARNKERR
E MBEISEHNKRES RRET
B EH BB T EREHNAKNEE -
AKEREZERBBALT

Resource type Unit 2021  Intensity unit 2021
ERESE B ZEBEN
Water (former business Tonne 77,920 77,225  Tonne/RMB million 51 56
operation scope) i revenue
BRK(BEEEXEREZHE) W/ AREEEBRA
Water (Zhuhai Fintech Center) Tonne 26,919 20,941
BARK(RETEREEHERL) B
Total water consumption Tonne 104,839 98,166  Tonne/RMB million 69 71
BRKEE i revenue
W,/ AREFERA

Within the former scope of business operations, the Group
successfully achieved the water efficiency target for 2022: 56
tonnes per RMB million revenue. The Group’s water consumption
increased after Zhuhai Fintech Center partially put into use in
September 2022, but in terms of the Group’'s overall water
consumption level, the consumption intensity remained within
the reasonable range. The Group will continue to implement
various measures to conserve water and strive to achieve the water
efficiency target of 56 tonnes per RMB million revenue in 2023
for former business operation scope. Meanwhile, the annual water
consumption of the Zhuhai Fintech Center will continue to be
monitored in order to set the reasonable total water consumption
targets subsequently.

HEREXBECHE ASEXNER
2022F KM EIZ 56l ARKEEE
WA 220229 A 3K 8T & B AL B A 0 2P
DEWAERE - EEKEREREER L
EMEEREKERERKERE R
TBENEHAEHEERN NEBGEEN
AHNAKNEEER SHEBRAE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RiR -8 RERRE 8

In addition, the Group also established OA system to promote
paperless office, achieving paperless operation of office processes
such as document release and process approval. Double-sided
or multi-page printing is encouraged to reduce paper waste. We
post warning signs around printers and copiers to remind staff not
to over-print to avoid unnecessary paper waste. The Group also
advocates the “Clean your plate” initiative to reduce food waste.

Emissions Reduction

In order to effectively reduce the emission of various pollutants,
the Group on one hand strictly complies with applicable laws
and regulations; on the other hand, specific pollution preventing
procedures have been formulated to standardise pollutant emission
processes from business operations and office activities, and to
control the discharge and release of exhaust air, greenhouse gas,
sewage and noise.

Each department is responsible for the control and prevention of
the possible water, air and noise pollutions generated during their
operation and office activities. Engineering department takes the
responsibility of regular maintenance and management of the
equipment. Quality management department works together with
qualified testing organisations to monitor pollutions. They will
compare the testing results with standards set by relevant laws
and regulations and report to the environmental management
representative. Once any inconformity is noted, departments
involved have to investigate and solve the problem in accordance
with Corrective and Preventive Measures Control Procedures, and
then propose improvement measures.

64 Goldpac Group Limited Annual Report 2022

dEN - RE B IR ILOAR S 1T B AL ¢
D BRANEM RRBLFHARNE
HVERALCIRIE  HETEMTE] - ZEEH
FEATENHAE N EERL IR IR - 1R
BETYNRETEOUNREETBENK
REY - AEBETEHEERI1TH
HMAORYRE -

D B8

RBRRDEBSRYOTEN  AEE—
HEBEETHRBERER  m— S E
ETEFNSRIDERF  AARBREE
WRBBMELENSRYBERORE - 24
BER - RERE 5K BRIFOHIRE
B -

FZEFIBBESBENRENEHRES
BN REE WA BRERAIGEESE
RI7K - R 54 - TIREPRIR R 1R
ERTETrTHEENMEERBORE A&
ENEEETERFHEEENRAEEER
BEHE HFAETSREANTIE B
EHERAFEERFEPIREEITLE
WRARBEERRBE - GRRBEBR
TR SR P IR BR CAY IEFNTE B HE e M2 /7 )
ETHERER  WHTE—PNTERE
Bt ©

Investigation and
further actions

if necessary
NEREHFASE
WEREE — 178

Pollution control
measures

VEESEL



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

In 2022, independent testing organisation has tested the quality
of noise, sewage and exhaust air in Goldpac Tech Park located in
Zhuhai. It indicates a qualified result when comparing with relevant
national standards or local standards in Guangdong Province.

The main sources of the Group’s exhaust air emission come from
fuel combustion, vehicle exhaust and volatile organic compounds
("VOCs") during operating processes. Based on the Group's
records on fuel and vehicles usage, we calculate and convert the
amount of air pollutant emissions as presented below:

BiE HE2REBRE @)

R2022%F » REBKEERNRFERAIR
AR B ETT HRE - BEKAE
REBETRRE HRETKSEENSS
BREERE M HEERE -

AEBERFBREZERMEMRE A=
BERMELHBRETELNEZLEERD
(VOCs) » RIBEAE B R EBEWMHERIE
o BT ERERSRDEERESI RN
I

Air pollutants Unit 2021
BREEY By
Sulfur oxides (SOx) KG 0.1 0.2
i &L ¥1(SOx) N
Nitrogen oxides (NOXx) KG 16 16
RE/LP(NOX) NS
Particulate matter (PM) KG 1 1
AR (PM) NI

Note: The above emission figures’ calculation methods and relevant emission factors
refer to How to Prepare an ESG Report? — Appendix 2: Reporting guidance on
Environmental KPIs issued by the Hong Kong Stock Exchange.

The Group was successful in achieving its 2022 emissions target,
with NOx emissions controlled at 16 kg or less and SOx and PM
emissions reduced compared to 2021, representing a success
in control measures. The Group will continue to control vehicle
usage, regularly inspect and maintain vehicles, reduce fuel waste
and optimise fuel consumption in an effort to achieve the 2023
emissions target which should be essentially the same level of
emissions as in 2022.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BiE HE2REBRE @)

The Group's operation and office activities, such as fuel
combustion, vehicle fuel usage and electricity consumption,
lead to both direct and indirect carbon emissions. We dedicate
to integrating the concept of environmental protection into our
corporate culture and encourage low-carbon office activities.
During daily operation, we actively advocate employees’ awareness
of environmental protection through documents, slogans,
training, publicity boards and etc. Environmental and occupational
health and safety training is not only a mandatory item for new
employees, but also a regular item for all employees every year.
The emissions of greenhouse gases are presented as below:

Scope of greenhouse gas

REBMEERE QRS - RBHIRE -
MEMRRER  ENERSE  EEAME
ERELBRPER BRI BRERFES
BMARGEX P - FEEBRBLOTA -
AE&EH  RABRERG  FE
B EERETARABIRFRER
RENMBERFELZEZHITERFETA
BHKEEE HREFE2EEINER

HE - RERBHERBRAMATRIIR

(CO,e) emissions Unit 2021 Intensity Unit 2021
BRERB(CEILtRESR)
PR & E By BEEBEN
Scope I: direct emission Tonne 74 88  Tonne/RMB 0.048 0.1
#HE— BEEHEK i million revenue
PN
BEBA
Scope II: indirect emission  Tonne 11,577 11,224  Tonne/RMB 8 8
#HE— - FEHEK i million revenue
PN
BEBA

Note: The above emission figures’ calculation methods and relevant emission factors

refer to How to Prepare an ESG Report? — Appendix 2: Reporting guidance
on Environmental KPIs issued by the Hong Kong Stock Exchange and Baseline
emission factors of China’s regional power grids for emission reduction projects
in 2019 released by the Ministry of Ecology and Environment of the PRC.

The major sources of the Group’s greenhouse gas emissions are
direct greenhouse gases emission from LPG and fuel consumption
(Scope 1) and indirect greenhouse gases emission from electricity
consumption (Scope Il). The Group has achieved 2022 emission
intensity targets through controlling the use of vehicles and energy
saving measures. 2023 Scope | and Scope Il emission intensity
targets for former business operation scope are 0.1 tonne/RMB
Million revenue and 8 tonnes/RMB Million revenue, respectively.
Meanwhile, the annual emission of the Zhuhai Fintech Center will
continue to be monitored in order to set the reasonable intensity
targets subsequently.

66 Goldpac Group Limited Annual Report 2022

wat - AL ENGEFEARBBEREHI2E
EEBMARHBTHNAERFRE HER
RS — Mt = RIREREYURIDERES])
LA Ko FR EE N R RN B A AR IR 4R 30 B 5 9 (2019
EERFEETEREERELESERAET)

AEEAREREFROEIERERE AL
AHMRERAERNEZREREBN

(BE—) MHERENEANRZEERE
BR(BEE )  BBFEENESENER

PNy

LA En e e AEEKIIEIR2022F
BEREHE —NEE _HREREEIZ-

023 RAXKELHEANRE —MEE
“HHREREERRIR0.IME S ARK
BEKRARSH,  AREBBHRA - HM
REBEARETERMRPLEFRE
BEUNERENTEAENENER -



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

In order to meet the emission standards of exhaust air and reduce
carbon emissions, we have developed a series of control measures:

o Upgrading VOCs exhaust gas processing system, the
processing efficiency increase by 40%. Specifically, the device
has the capacity to filter tiny PMs and VOCs are absorbed by
activated carbon. After desorption and catalytic combustion,
VOCs are finally decomposed into non-hazardous gases
and water, and then discharged into the atmosphere. The
desorbed adsorption material can be reused for adsorption
after cooling, which can largely reduce the replacement
frequency of activated carbon;

o Gradually replacing the high-VOCs printing ink by eco-friendly
UV ink;

o Adopting advanced technologies and processes to reduce
errors and wastes, and improve efficiencies;

o After entering the Tech Park, vehicles must stop and turn off
the engine to reduce exhaust emissions;

o Encouraging employees to choose public transportation;

o Using teleconferencing instead of business travel whenever
possible.

The Group has been treating sewage and effluent according to
wastewater treatment plan made in compliance with applicable
laws and regulations, to mitigate the impacts on the environment.
Zhuhai Fintech Center is designed with wastewater treatment
facilities and used to monitor the discharge standards, which can
handle wastewater including domestic sewage from the kitchen
and toilet.

Waste Reduction and Recycling

Waste management is another key focus for the Group’'s
environmental management. Under the requirements set out
in relevant laws and regulations, we published Waste Disposal
Control Procedures which manages the generation, storage,
marking and disposal of wastes, to pursue wastes deduction in
operation activities and to prevent and lower the negative impacts
on environment.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BRE HSRERBRE @

We compile a detailed list of wastes annually to conduct a
comprehensive review on the waste production and treatment
and submit it to environmental management representative for
approval. Wastes are classified into non-hazardous wastes and
hazardous wastes, while the non-hazardous wastes are further
classified into non-recyclable non-hazardous wastes and recyclable
non-hazardous wastes. Through collaboration among departments,
specific waste management is designed to each type of waste
according to their classifications. Departments where the wastes
are generated account for collection and storage. Administration
department is responsible to contact qualified waste management
contractors for treatment and final disposal of recyclable
non-hazardous wastes and hazardous wastes. For non-recyclable
non-hazardous wastes, they are disposed with the assistance of
the municipal sanitation department contacted by administration
department.

BMEBFREIEEYEE 2HEEER
MOEENMEEBRL  KBERFEERR

HE - REREVWEEEE AREER
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

During reporting period, the Group’s wastes are mainly recyclable
non-hazardous wastes, e.g. leftover materials, wasted packaging
materials, wasted paper and etc.. Hazardous wastes, mainly from
printing process, account for only a small part of total wastes.
Our waste management system, following the 5R principle of
“Reduction, Replace, Reuse, Recycle and Reduce”, allows most of
the materials to be recycled so that environmental impacts were
significantly reduced. Wastes-related figures are presented as

HERERRE @

RIE -

RABERA  AEEEEHTEZLA M
W—RERY TEREMAEAR B
ENEBEDH BRORGE -BRER
MRIEBEEDEEN — /A TERAE

ERHR - RPN EZENER RFERFEY
:*:Tﬁﬂ’ﬂff%m/ﬂ BARER - BEYF

CEERBERA - RDERISRERR - AR
fr%ﬂ TERAA - BERELYIRE

below: WEBETE  RNEENERBBIIRAOT
Waste type Unit 2021 Intensity Unit 2021
BEYPER By BEEN
Hazardous wastes  Wasted ink Tonne 15 19  KG/RMB million revenue 10 14
EREREY & i & A AT AREBEBRA
Developer/fixative ~ Tonne 11 10 KG/RMB million revenue 7 7
solution
B EEER I DT/ AREBEERA
Wasted rags and ~ Tonne 19 28 KG/RMB million revenue 12 20
gloves with ink
EMEREKD A AT/ AREBEBRA
FE
Wasted empty Tonne 5 7 KG/RMB million revenue 3 5
barrel
& = 4 A DTS AREBEBRA
Others (eg. Used Tonne 11 0.1 KG/RMB million revenue 7 0.1
activated carbon)
Hab (BB/EMERE) W DTS AREBEBRA
Total hazardous wastes Tonne 60 64 KG/RMB million revenue 40 46
EREEMES L7 DTS AREBERA
Non-hazardous Recyclable Tonne 289 271  KG/RMB million revenue 189 197
wastes a] B4 U DT/ ARBEEBRA
—REED Non-recyclable Tonne 36 16 KG/RMB million revenue 23 11
] [E 145 DT/ ARBEEEBRA
Total non-hazardous wastes Tonne 325 287 KG/RMB million revenue 212 208
—REEDEE 185 DT/ ARBEEBRA

Note: Other hazardous waste in 2022 is mainly waste activated carbon generated
from the replacement of activated carbon in the exhaust gas treatment system
of approximately 8 tonnes and waste toner cartridges, etc. of approximately
2 tonnes. It is estimated that 4.6 tonnes of waste activated carbon may be
generated in 2023.

it 202F EMEREEVEZABREERR
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BiE HE2REBRE @)

The Group successfully achieved its 2022 hazardous waste density
target, which was kept within the overall target range of 50 kg/
RMB million revenue. Hazardous waste has increased in 2022
compared to 2021 due to the upgrade of equipment and resulting
in a total amount of waste activated carbon exceeding the original
expected tonnage. Non-recyclable Non-hazardous waste has
increased compared to 2021, with most of the increase derived of
green waste disposed of nearby, and more waste generated in the
office area coming from takeaway meal leftovers and packaging,
due to the suspension of dine-in meals on several occasions in
response to the requirements of the epidemic prevention and
control policy. Taking into account the above factors, the control
target for hazardous waste in 2023 is 50 kg/RMB million revenue,
and the control target for non-hazardous waste in 2023 is 212 kg/
RMB million revenue.

In our operation process, packaging materials are mainly
composed of paper boxes, paper carton boxes, tags, tapes and
fillers. These materials are necessary to prevent the smart secure
payment products from any damage. Packing materials are strictly
forbidden to be discarded randomly, and are regularly recycled by
professional companies.

NEEEFERK2022FE B EEYHRE R
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Packaging type Unit 2021 Intensity Unit 2021
BEMBER B BEEN

Paper box Unit 1,547,418 1,503,200 Unit/RMB Million revenue 1,011 1,092
e & B/ ARBEBEERA

Paper carton box  Unit 184,823 189,438 Unit/RMB Million revenue 121 138
i) & B/ ARBEEERA

Tag Piece 4,852,500 5,673,200 Piece/RMB Million revenue 3,172 4,120
R iR R®AOARBEERA

Tape Roll 39,583 37,589 Roll/RMB Million revenue 26 27
B 5 5/ AREBERA

Filler Piece 256,300 384,670 Piece/RMB Million revenue 168 279
ERxY iR R®AOARBEERA

Green Product

As an excellent technology enterprise, the Group actively
undertakes corporate social responsibility, takes the lead in
practicing green and low-carbon development, increasingly invest
in the development of eco-friendly manufacturing industry, and
dedicates to being a green and low-carbon practitioner in the
fintech industry, contributing to achieving China’s “3060" carbon
peaking and carbon neutrality goals as planned.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

In the past 30 years, the Group has been adhering to the
exploration and innovative application of cutting-edge
technologies. We have actively practiced the concept of green
and low-carbon life, leading in the research and development of
“eco-friendly cards” manufactured by eco-friendly materials, such
as recycled materials, biodegradable materials, bio-based materials
and others. Currently, RPVC (rigid polyvinyl chloride) materials
have been localised and are certified to be put into production by
Intertek and UL and licensed by MasterCard and VISA. The physical
and chemical properties of RPVC are similar to PVC, which can
completely replace PVC. The recycling material content of RPVC
eco-friendly cards is as high as 93%, and the production of the
same amount of RPVC eco-friendly cards will emit about 44% less
CO, than the traditional PVC cards. In 2022, RPVC has started to
be used in bulk by overseas banks and the total number of cards
issued has exceeded 1.8 million.

The Group’s eco-friendly cards are respond to the international
community’s goals of “low carbon”, “plastic ban” and
“biodegradable”, and are in line with environmental requirements.
It is also a manifestation of the Group’s mission to fulfill its
environmental, social and corporate governance responsibilities.
The Group will continue to follow the green needs of the financial
market, focus on green resources and technological innovation,
and continue to actively explore the environmental protection
and low-carbon fields to achieve longer-term and more in-depth
sustainable development.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RIE -HERE

SBHRE (|\)

Concerns and Responds for Climate Change

The Group is also concerned with climate change related issues,
constantly identifies and evaluates the risk of climate change on
our business operations, and formulates policies to manage the
identified risks based on Risk Management Procedures.

Physical risks
Acute risks

Chronic risks

These risks are mainly related to extreme
events under climate change (such as super
typhoons, floods, epidemics, etc.) which
may bring risks to the assets of the Group,
affect our ability to operate, make damage
to our reputation and cause loss of business.
Through Business Continuity Management
Procedure, we developed business continuity
plans for the events of non-destructive
and destructive natural disasters. By using
flexible working arrangements and preventive
measures to ensure the daily production, the
Group continuing to operate and provide
uninterrupted service to our customers.

These risks refer to risks arising from
long-term shifts in climate patterns, such as
chronic heat waves and rising sea level. For
example, an increase in average temperature
would increase the demand for cooling
equipment in data centres and failure to meet
this requirement could adversely affect the
Group's service provision. Thus, we monitor
the risks closely so as to take timely measures.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Transition risks
Policy and The introduction of policies and measures
legal risks related to carbon peak and carbon neutrality
may bring about legal and regulatory changes,
which may increase the legal risks faced by the
Group. We will continue to monitor climate
change related trends, policies and regulations
to avoid cost increases and/or compliance risks
caused by delayed response.

Market risks The Group will be at risk if it fails to keep pace
with the growing demand for green products
from its banking and retail customers. After
years of exploration and innovative application
of cutting-edge technology, the Group has
developed a number of “eco-friendly cards”
and implemented a number of projects, which
largely improve our market attractiveness
and competitiveness, and turn risks into
opportunities.

Reputation risks As a responsible fintech company, we must
strongly support sustainable development. If
we fail to address the climate change issues
proactively, we will expose to the risk of losing
recognition from our customers and society.
Therefore, we actively monitor the climate
change issues, continuously assess related
risks and opportunities, and take actions to
control risks and seize opportunities.

PEOPLE AND COMMUNITY

Employees are critical support to our on-going development. We
treat our people well to bring mutual advancement. The Group’s
operations also need to cooperate with the community. Thus, we
proactively contribute to the community and endeavour for mutual
prosperity.
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The Group regularly reviews Human Resource Management
Procedure and Staff Manual, which specify the Group’s
requirements and procedures for employment, including
recruitment, dismissal, promotion, remuneration, working hours,
rest periods, diversity and other benefits. Under the principle
of being open, fair and just and merit-based selection, we treat
every candidate equally regardless of their race, ethnicity, colour,
religion, gender, age, region, marital status or disability. However,
child labour is strictly prohibited. We will verify the age of
candidates to avoid child labour. Once we discover that individuals
below the legal working age are hired, the Group will take
immediate action to rectify the situation. The Group also forbids
any form of forced, bonded or forced labour, and no employee
will be required to surrender original identification documents or
lodge deposits as a condition of employment. Candidates need to
pass rigorous written tests and interviews in order to obtain the
offer. Besides specific professional skills and working capabilities,
candidates should be honest, possess a correct working attitude
and a high professional dedication and comply with laws,
regulations and ethics. The Group is committed to creating a
diverse, inclusive, egalitarian and collaborative workplace for
its employees and protecting them from discrimination and
harassment. Any employee who is intimidated, humiliated, bullied,
harassed (including sexual harassment) or discriminated in any
way can report to human resources department or file complaints
directly to the management representative or the general manager.
Upon receiving the above complaints, human resources department
will cooperate with relevant departments to investigate, and the
relevant personnel will be seriously dealt with if the complaint
is true. Similarly, procedures for termination or cancellation of
employment also follow the requirements and procedures stated in
the above documents and comply with the statutory requirements
of the place of operation. Human resources department will
also conduct exit interviews with employees in conjunction with
employees’ department to gain insight on employees’ opinions and
suggestions to ensure the implementation of relevant policies. The
Group treasures every staff, pays attention to staff mind and takes
action to retain talents as early as possible.

The Group’s employment policies comply with all relevant labour
laws and regulations at each operation location. During 2022, the
Group observed no violations of any applicable labour laws and
regulations including child labour and forced labour issues.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
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As at 31st December 2022 - employee-related figures are as F20224F12A310 - EEB@&BENT -
follows:

Corporate
Information
AR

2021

Total number of active employees 1,583 1,624
ERESRH

By gender

e E by

Male 907 928
St

Female 676 696
gegliid

By employment type

REREDLES

Direct labour 776 799
AIAZR T

Indirect labour 807 825
FERTZBE T

By age group

RERARNE D

Under 30 years old 403 461
L3088

30 to 50 years old 1,131 1,111
30E505%

Over 50 years old 49 52
5057 A £

By geographical region

Rt EE D

The Chinese mainland 1,557 1,597
B A 3

Other regions 26 27
H i [2
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BiE HE2REBRE @)

Employee turnover rate
EERKR

By gender
Qe E by

Male

B

Female

Eegid

By age group
RERARE D
Under 30 years old

L H305%

30 to 50 years old
30E5073%

Over 50 years old
505% A

By geographical region
&t EE 5

The Chinese mainland
B A

Other regions

H b 3 [=
Employee Benefits

With the progress and development of the economy and society,
the change of industrial policies and talent policies, it increases the
possibility that the human resources policies not achieving their
objectives in formulation and implementation of corporate human
resources policies. The loss of talent and the shortage of highly
skilled personnel in line with business development are the main
aspects of human resources risk management and control.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Remunerations are determined and adjusted based on factors
including economic conditions, personal experience, performance
assessment and operational results. To motivate employees at every
level to fully reach their potentials, in addition to basic salaries, we
also offer bonuses, allowances, shares award schemes and other
benefits. Employees are entitled to paid leaves, including but not
limited to annual leave, overtime leave, marital leave and maternity
leave, as stated in applicable laws of their working places. Working
hours also complies with local laws and regulation, as well as
the industry norms. Forced labour is prevented within the Group
and we do not encourage employees to work overtime under
normal circumstances, while legal and reasonable subsidies will be
provided to suitable voluntary overtime and special positions. In
2022, there was a significant improvement in overall staff retention
compared to the previous year. Under the serious epidemic, the
Group still adopted a humane policy, allowing employees to work
from home but no decrease in their salary income according to the
needs of their positions, and the Covid infected employees who
were unable to attend are also under the basic salary protection.
Through the cultivation of the talent team in each department and
increasing internal training opportunities, we strive to enhance
the job satisfaction of our staff, and create a pleasant working
environment.

Statutory benefits are offered to employees under the requirements
of local laws and regulations. Such benefits include insurances and
paying entity’s section of accumulation funds on time. The Group
also arranges physical examinations for all staff every year and bears
all expenses. The physical examinations of 2022 were successfully
completed in the fourth quarter. The group companies convey policies
about settling down in local household to employees and support
them on such issue. In order to help employees of the Chinese
mainland solve the problems of children’s education and settlement
of residency for fresh graduates, the Group companies promptly
conveyed the settlement policy and actively assisted employees in
settling their residency, so as to solve their worries. The Group has
been providing humanistic care to its staff by offering holiday benefits
to female staff and granting them half-day holidays for Women's
Day, conducting thematic talks on female care from time to time to
help female staff achieve a work-life balance, paying attention to the
health of female staff and enhancing the medical check-up program
for female staff in the annual physical examination, and setting up a
separate mother’s hut (mother and baby room) in the office building
to provide special care to female staff during breastfeeding.
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Development and Training

ET#RHEFZI

In 2022, in order to effectively improve the overall quality of staff, 20224 - Fjﬁxﬂmﬂg THHEAERE &’
strengthen professional skills, expand career development horizons, {tEZ2E K IHEBREZERET RS
and at the same time cultivate a group of excellent lecturers, %—ﬁt@%ﬁ’qéﬁﬁﬁi%ﬁi KA FTEEFR
gradually build a learning organization and create a career MWAEAKZTAE—FEEEE K HFHH
development platform that integrates learning, communication —EHBELXRTES SKRESBAALES
and interaction, and ultimately improve the comprehensive ability 8¢ H Wi EEZOLE S HIAER L5 %
of individuals and enhance the core competitiveness of the Group EWE® @ EEFE T AHIE0HE I FEIK
for the purpose of achieving win-win development, the Group =12l #HEEBERNIPRENHZMNETE -

launched an internal training lecturers and selection program to
promote the development and promotion of the Group's internal

courses.

Data on employee training in 2022 are as follows:

Internal training lecturers selection

& HB12 15 D B BB 15 | i BB K BARAS
2025 RERIIABBENT

Percentage of employees trained

ZIEEES L

Total

HES

By gender
e E by
Male

S

Female

Eegis

By employment type
RESENE S
Direct labour
RIARE T
Indirect labour
FRIFET

97 % 91%

97 % 92%

97 % 89%

96 % 91%

98% 90%
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Average training hours (hours)

F 15 32 3 B B (/)

14.47 11.73
15.09 12.50
13.63 10.69
14.26 9.43
14.66 13.95



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

The Group has always attached importance to staff training and
development, and is committed to enhancing the professional skills
and professionalism of its staff. The development of corporate
staff is also an important factor in assessing the sustainable
development of a company. The management capability of human
resources should match the needs of the new business model and
control model, and should support the Group’s strategic planning.
The length and scope of employee training in 2022 are significantly
higher than last year under the Group’s strategy of building a
talent-rich enterprise. In order to encourage employees to add
value to their knowledge and to increase investment in talent
cultivation, the Group innovated and launched the “Dynamic Image
Training Mode” in 2022, which is suitable for various training
application scenarios such as newcomers’ induction and transfer
training in conjunction with the strategic process of digitalisation
and platformisation and was highly appreciated by the staff.
We have developed an effective Training Management System
to provide comprehensive internal and external training and a
comprehensive and effective evaluation system for our employees.
Internal training includes mandatory induction training, job skills
training, on-the-job improvement training and information security
training. External training includes conferences and training
courses organised by various organisations, for which the Group
will provide appropriate allowances as appropriate. During the
year, training activities were successfully held in various ways, both
online and offline. At the end of the training, the trained staff are
required to participate in the evaluation to ensure the effectiveness
of the training.
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According to Management Method of Performance Appraisal,
employees are assessed on a regular basis, that is, performance
appraisal, to review their work progress, quality and effectiveness,
so as to set further improvement plans and better goals in the
future. Performance appraisals are carried out every month,
quarter and year and its contents should be specific and
quantified. The results serve as a vital reference in deciding salary,
promotion and training opportunities, as well as a platform to
strengthen communications between department and employees.
In order to enhance the overall quality and competitiveness of
employees, we continue to improve our Management Method
of Performance Appraisal and promotion process, and a broader
platform could be provided to qualified employees through
comprehensive assessments under the principles of being open,
fair and just. Meanwhile, the Group becomes energetic with
positive competitions which also lay a good foundation of greater
progresses in the future.

Employee health and safety is a key aspect of human resource risk
management and control. The Group is committed to continuous
investment in occupational health and safety and attaches great
importance to the issue of employee health and safety, through
the introduction of a series of health policy measures, including
the management of the health classification of all employees,
travel control, control of the flow of people in the Tech Parks,
continuous operation protection, environmental cleaning and
disinfection, emergency dormitory allocation, emergency response
and other aspects, which strongly guarantee the efficient and
continuous operation of the Tech Parks. The Group has obtained
OHSAS18001 (upgraded to 1SO45001) Occupational Health and
Safety Management System Certificate since 2012, and has
successfully renewed the certificate. The Group issues Environment
and Occupational Health and Safety Management Manual as a
general policy, together with other subordinated documents as
specific procedures. Our occupational health and safety related
policy complies with all applicable laws, regulations and standards,
aiming to improve the Group’s management on occupational
health and safety, manage risks and mitigate the operational
impacts on employees and create a safe and harmonious
environment.
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We encourage employees to engage in the management of
occupational health and safety and work together to establish
a safe workplace. The Group has appointed the management
representative to implement the management of occupational
health and safety. Employee representatives are also selected to act
as a communication bridge with management to reflect employees’
opinions about matters related to occupational health and
safety. In addition, there are regular internal monitors by quality
management team to ensure the effectiveness and compliance
of the health and safety management system, operational
controls and emergency preparation control procedures. To
promote occupational health and safety education, the Group
strictly implements employee safety training. During the year, we
organised a series of occupational safety training such as fire drill
and safety production.

There was no work-related fatality occurred in the past 3 years.
There were 78 lost days recorded due to work injury in current
year. The employees were accidentally injured while carrying goods
or walking. To ensure they can fully recover, we provided the
injured employees with the adequate period for medical treatment
and subsequent rehabilitation. Facing the epidemic, the Group
responded quickly, and effectively protected the health and safety
of employees via making detailed prevention and control plans,
providing epidemic prevention guidelines to employees, purchasing
and distributing protective tools, and strictly disinfecting
operation and office sites. We constantly tracked the changing
situations of the epidemic, updating and implementing necessary
health control measures in real time. We complied with the
government’s epidemic prevention and control requirements, and
implemented the epidemic prevention and control measures for
trucks entering and leaving Guangdong and Hong Kong to ensure
the safety of employees and goods. We also actively cooperated
with the community to facilitate employees’ vaccination against
COVID-19. In 2022, the Group complied with the relevant laws
and regulations relating to providing a safe working environment
and protecting employees from occupational hazards which had a
significant impact on the Group.
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The Group is committed to growing together with the community.
We understand the importance of community engagement and
encourage our employees to participate in community activities to
strengthen our relationship with the local community. As a fintech
company, the Group is also actively taking social responsibilities
while providing quality services and products. Our smart products
and services not only serve for people’s livelihood in the fields of
social security, transportation, medical care, etc., but also promote
the sustainable development of charity and philanthropy and
spread positive energy. The Group have participated in charity
and donations many times to grow and progress with the society.
Over the years, we have actively engaged in poverty alleviation,
education assistance, anti-epidemic relief, public facilities
construction, voluntary services, etc., and participated in charitable
donation projects in several cities such as Zhuhai, Lushui, Yingde,
Yangchun, and Guangzhou to practice social responsibilities and
promote social development.

In addition, the Group has always attached great importance to
the cooperation between industry, university and research, fully
tapping the resources of scientific research teams, promoting the
commercialisation of scientific research achievements, and realising
cutting-edge technologies and talent reserve. At present, the
Group has established partnerships with colleges and universities
on projects and talent trainings, including joint laboratory of
Internet of Things with Wuhan University, talent training programs
with Zhaoqging Science and Technology School, Zhuhaishi New
Thinking Secondary Vocational School and Zhongshan Torch
Polytechnic, teaching and practice base for Jinan University,
Beijing Normal University Zhuhai Campus and other colleges and
universities.

In response to collaboration and paired assistance between the
eastern and western regions, giving full play to the important
role of labour cooperation in paired assistance, the Group actively
responded to the call of government to engage in the labour
cooperation between Zhuhai and Zunyi and went to Fenggang
and Wuchuan in Zunyi. The Group studied the situation of
their labour force and employment demand and released the
requirements of recruitment to provide targeted assistance, and
further communicated with two local secondary vocational colleges
in talent training and talent delivery. Over the years, the Group
has proactively carried out activities to promote the employment
of people with disabilities, combining the characteristics of
the enterprise to provide stable employment for people with
disabilities.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

The Group has also played an important role in the development
of inclusive finance, and in 2022, it has provided a number of
small and micro enterprise cards to a number of banks in China to
promote the long-term sustainable development of small and micro
enterprises. By the end of 2022, it also provided a total of around
8 million rural revitalisation cards to dozens of banks in China. The
rural revitalisation card is a series of special bank cards issued by
China UnionPay in conjunction with commercial banks for users in
rural areas for use in scenarios such as agricultural production and
living, to implement financial services for rural revitalisation and to
enhance the efficiency and level of rural financial services.

During the epidemic period, the Group actively cooperated with
epidemic prevention and control works of the local communities
and undertook the epidemic prevention responsibility. In addition
to doing well in our own epidemic prevention and investigation,
we also gave great support to the community team. In 2022, in
order to help the frontline fight against the epidemic, the Group
donated epidemic prevention and heat protection materials to
Fengshan Street, Sanxi Town and Chancheng Hospital respectively,
and organised volunteers to support the community prevention
and control work.
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Supporting the community in epidemic prevention
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By leveraging our experience and expertise, we offer supports in
a wide range of areas in infrastructure construction, technology
development, education, and etc., fostering the development of
the community and giving back to our society.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RIE -HEREBRBRE @)

ESG CONTENT INDEX

Mandatory Disclosure Requirements

BEHERE

ESGHREARREGI

Section/Remarks

B #E

Governance Structure

ERRE

Reporting Principles
ERIR A
Reporting Boundary
EREE

Subject Areas, Aspects, General Disclosures and KPls
TEHE EH —REBEREREVEES

Governance Structure
EIRRE

Stakeholder Communication and
Engagement

=A@ ERARS2H
Materiality Assessment
BEMEBENE

Reporting Principles
ERER A

Reporting Period and Scope
HwE MR EE

Section/Remarks

B RE

A. Environment
ABE
Aspect A1

EHA1
General Disclosure

— MR I BR

KPI AT.1
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Emissions

B

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to air and greenhouse gas emissions,

discharges into water and land, and generation

of hazardous and non-hazardous waste.
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The types of emissions and respective emissions
data.
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Annual Report 2022

Environmental Management
Emissions Reduction

Waste Reduction and Recycling
Appendix 1
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Subject Areas, Aspects, General Disclosures and KPIs

Section/Remarks

TEER EEH —REBERBEEERER BERE

KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2)  Emissions Reduction
greenhouse gas emissions (in tonnes) and, where
appropriate, intensity (e.g. per unit of production
volume, per facility).
B (SHE) kepREE (BE2)REREBHEKNE  HIHEK
(LAWEET & Mﬂw BR)BE (WABESHA -
BERETE

KPI A1.3 Total hazardous waste produced (in tonnes) and,  Waste Reduction and Recycling
where appropriate, intensity (e.g. per unit of
production volume, per facility).
FEEAEEEEYEE AAE) R (ER) BRARE
BRE(NMAGESEN BERMETE) °

KPI A1.4 Total non-hazardous waste produced (in tonnes)  Waste Reduction and Recycling
and, where appropriate, intensity (e.g. per unit of
production volume, per facility).
MEXEEEZEYEE CAMHE )&(ZZD )  TEERRERE
BE(MAGESSEN  BERETE

KPI A1.5 Description of emissions target(s) set and steps  Emissions Reduction
taken to achieve them.
RTINS BERE REDELBEMEKR B PER
B A9 25 8 o

KPI A1.6 Description of how hazardous and non-hazardous  Waste Reduction and Recycling
wastes are handled, and a description of
reduction target(s) set and steps taken to achieve
them.
MR EERETEEYN L REMAMET BERBE
VHRBEERRREINGEL R EMERMON LR -

Aspect A2 Use of Resources

BmEA2 EREA

General Disclosure

—RIWE

Policies on the efficient use of resources including
energy, water and other raw materials.
BRERER(BERIR - KEEMEREME) K
ﬁ o
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Subject Areas, Aspects, General Disclosures and KPIs

TEHEE EFEH —REBEREREXER

REPORT (CONTINUED)

Section/Remarks

- D

KPI A2.1

KPI A2.2

KPI A2.3

KPI A2.4

KPI'A2.5

Direct and/or indirect energy consumption by
type (e.g. electricity, gas or oil) in total (kWh in
'000s) and intensity (e.g. per unit of production
volume, per facility).

REREASHEER IHEEZER(WE - Fk
H)BEE (UNTHETFRERAE) REE (LS
ESBA BERM;HE) -

Water consumption in total and intensity (e.qg.
per unit of production volume, per facility).
BERERKERTEE (WASESEN  BERME

= <]
Ft

Description of energy use efficiency target(s) set
and steps taken to achieve them.

RPTEI L REREM MR B R R AEDELR
TR P EREREY 2P 8]

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to achieve
them.

fie 3t SR EE B 7KOR £ AT A ] R - A KPR ET 32
BRI S B R R AESE L B IRATERIEY T 5R -

Total packaging material used for finished
products (in tonnes) and, if applicable, with
reference to per unit produced.

R mABEEMENEE (UEFE) & (10E
R)BEESBMGLE -
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Subject Areas, Aspects, General Disclosures and KPIs

Section/Remarks

TEHRE EFEH —REERBEERER BERE
Aspect A3 The Environment and Natural Resources
[EEA3 BERRXARER

General Disclosure

—RIWE

KPI A3.1

Aspect A4
B A4

General Disclosure

—RWE

KPI A4.1

Policies on minimising the issuers’ significant
impacts on the environment and natural
resources.
MEBETAHRRERRAEREREATENK
= o

Description of the significant impacts of activities
on the environment and natural resources and
the actions taken to manage them.

Ml EBEHHRBERRARERNEATER
KRERBHETENITE -

Climate Change
RIxE 1L

Policies on identification and mitigation of
significant climate-related issues which have
impacted, and those which may impact, the
issuer.

R M EH B &M
ﬁ\kﬁﬁ$ﬂmﬂ

%QE%ﬁAEE%@WE

Description of the significant climate-related
issues which have impacted, and those which
may impact, the issuer, and the actions taken to
manage them.
HABKRAEEHBTAEEFENEARR
=R REHTH -

Environmental Management
Resources Consumption
Emissions Reduction
RIREE

BRfER

A BE

Environmental Management
Resources Consumption
Emissions Reduction
RIREE

ERfER

B BE R

Concerns and Responds for
Climate Change

&L

*T

ey
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Concerns and Responds for
Climate Change

I RIREC
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Subject Areas, Aspects, General Disclosures and KPIs

TEHEE EFEH —REBEREREXER

B. Social
B.iE

Employment and Labour Practices

EBREREZETIER
Aspect B1

JEEB1

General Disclosure

— AR I 5R

KPI'B1.1

KPI'B1.2

Employment

ER®

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to compensation and dismissal,

recruitment and promotion, working hours,

rest periods, equal opportunity, diversity,

anti-discrimination, and other benefits and

welfare.

ERAFTHNRARE BERSM  TERE - B

FEHRE  Zulb REKRUAREMFEREF

)

(@) EE: Kk

by BTFHETABEAZZNHBEEZERR
By & #E -

Total workforce by gender, employment type
(for example, full- or part-time), age group and
geographical region.

BRI ERAL (MR REHEE)  Ficdn R
MEESWEELE -

Employee turnover rate by gender, age group
and geographical region.

BUER - FRANMEREDWEERKLE -
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Subject Areas, Aspects, General Disclosures and KPIs
TEER EEH —REBERBEEERER

Section/Remarks

- P

Aspect B2
B mB2

General Disclosure

—RWE

KPI B2.1

KPI B2.2

KPI B2.3

Health and Safety
REHEZ2

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to providing a safe working environment

and protecting employees from occupational

hazards.

FHRHLZ2IHERBAREREEBEBENLRE

EH

(@ HXR: Rk

(b) EBFHBETABEATZENHEBEEZLR
fIE)E# o

Number and rate of work-related fatalities
occurred in each of the past three years including
the reporting year.

BEZF (BRERFE)SFAITHNAREK
L o

Lost days due to work injury.

AIBEEATIERS -

Description of occupational health and
safety measures adopted, and how they are
implemented and monitored.

R PR ER M B R R R e 2 5 - A RABB R
TRERITE -

Occupational Health and Safety
Appendix 1

BERRELE
B £ 1

Occupational Health and Safety

BERERZE

Occupational Health and Safety

BERRZE

Occupational Health and Safety

BEEmLe
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Subject Areas, Aspects, General Disclosures and KPIs

TEHEE EFEH —REBEREREXER

Aspect B3
[EmEB3

General Disclosure

—RIE

KPI B3.1

KPI B3.2

Aspect B4
[E EIB4

General Disclosure

— AR 4% 5R

KPI B4.1

KPI B4.2

Development and Training

B K%

Policies on improving employees’ knowledge and
skills for discharging duties at work. Description
of training activities.

BRARHE B BT TIERE ) A R R AE IR -
B IES -

The percentage of employees trained by gender
and employee category (e.g. senior management,
middle management).
BMRIREERMN(NERERERE HREEE)
SomXilEERS L -

The average training hours completed per
employee by gender and employee category.
mMRIREBERNE S  FEREETKIINF
RFE -

Labour Standards

B TRA

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to preventing child or forced labour.

BB IEZE T34 T -

(a) WK K

(b) BEBFHEHBETAGEATZENHEBEZLR
{189 & # o

Description of measures to review employment
practices to avoid child and forced labour.
f i st M E DI AR R E T RORHE T -

Description of steps taken to eliminate such
practices when discovered.
i A IR E R BN OHR B BIS LT EREL &

B o
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Subject Areas, Aspects, General Disclosures and KPIs
TEER EEH —REBERBEEERER

Section/Remarks

- P

Operating Practices
EEEM

Aspect B5

JE EBS

General Disclosure
— B E

KPI B5.1

KPI B5.2

KPI B5.3

KPI B5.4

Supply Chain Management
ftEEEE

Policies on managing environmental and social
risks of the supply chain.
ERHEENRERTSRARBE -

Number of suppliers by geographical region.

iR E D WHEEHEE -

Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, and how they
are implemented and monitored.

WA ERAERHEEENED  mERTARIED
MHEREE  ARMBERTRERTE-

Description of practices used to identify
environmental and social risks along the supply
chain, and how they are implemented and
monitored.

M AR EEGEARHOREI L ERAR
BB - ARMEERITRERTE -

Description of practices used to promote
environmentally preferable products and services
when selecting suppliers, and how they are
implemented and monitored.

Mt EREHEBRREZARRERIRBH
ol - ARMBEARITRERTE -

Supply Chain Management
HEREE R

Supply Chain Management
HEREE R

Supply Chain Management

HEEEE

Supply Chain Management

HEBEEIE

Supply Chain Management

HEEEIE
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Subject Areas, Aspects, General Disclosures and KPIs

TEHEE EFEH —REBEREREXER

Aspect B6
[EEB6

General Disclosure

— AR I 5E

KPI B6.1

KPI B6.2

KPI B6.3

KPI B6.4

KPI B6.5

Product Responsibility
EmEE

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to health and safety, advertising,

labelling and privacy matters relating to products

and services provided and methods of redress.

ERAMREERNBRENRERLS B 8

KRB EEURBERA AR

(@ BER:RK

by BTHETABREAZENHBEEZLR
DI B #L -

Percentage of total products sold or shipped
subject to recalls for safety and health reasons.
EEHACERERBHETRAL T BERBEHMA
B H B 5L °

Number of products and service related
complaints received and how they are dealt with.

BEEBARERNMRBORFEE AREHTTE

Description of practices relating to observing and
protecting intellectual property rights.
Rt R g R RB B ERBEANER -

Description of quality assurance process and
recall procedures.
it B e T AR N E m AR FF e

Description of consumer data protection and
privacy policies, how they are implemented and
monitored.

i )8 B & BB RIS MALBBUR - A KRBT
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Appendix 1
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Subject Areas, Aspects, General Disclosures and KPIs

Section/Remarks

TEER EEH —REBERBEEERER B8 EE
Aspect B7 Anti-corruption
[ EB7 R&ES

General Disclosure

—RIE

KPI'B7.1

KPI B7.2

KPI'B7.3

Community
HE
Aspect B8
fE HB8

General Disclosure

~BEE

KPI B8.1

KPI B8.2

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to bribery, extortion, fraud and money

laundering.
BRI ILAE  $R BEFREREN
(@ HME: &

(b) BITUBTABEAZENHEBERLR
e E#YE -

Number of concluded legal cases regarding
corrupt practices brought against the issuer or its
employees during the reporting period and the
outcomes of the cases.
REBRBHANBETAXHESRIIEEENE
AR E RFRER -

Description of preventive measures and

whistle-blowing procedures, how they are

implemented and monitored.

ﬁ%%ﬁ%m&%ﬁﬁﬁ’uﬁﬁ%ﬂﬁ&%%
Y o

Description of anti-corruption training provided
to directors and staff.

fimEERE TRHENREFE -

Community Investment

HERE

Policies on community engagement to understand
the needs of the communities where the issuer
operates and to ensure its activities take into
consideration the communities’ interests.

BN E2ER T FE @%Eﬁ& TRAER
HEBKZSHEGEEMERNREOBUOR

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health,
culture, sport).
ZIERERB(INHE REFE HILHFX-
fEpE - Xk - 85) -

Resources contributed (e.g. money or time) to the
focus area.

EEIREMBAER(WEELKHE)

EHEREEZRERAT

Anti-corruption
Appendix 1
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BiE HE2REBRE @)

APPENDIX 1
LIST OF LAWS AND REGULATIONS WITH
SIGNIFICANT IMPACT ON THE GROUP

The following table presents the list including but not limited to
the laws and regulations relating to ESG issues and with significant
impacts on the Group.

GENERAL

Constitution of the PRC

Civil Code of the PRC

Criminal Law of the PRC

Company Law of the PRC

PRC tax laws

The Basic Law of the Hong Kong Special
Administration Region of the PRC

Companies Ordinance (Hong Kong)

Inland Revenue Ordinance (Hong Kong)

LISTING

Listing Rules (Hong Kong)

Securities and Futures Ordinance (Hong Kong)

Rules of Securities and Futures (Listing on Stock Markets) (Hong
Kong)

OPERATION ISSUES

Information security

Measures for the Regulation of Risks in the Information Technology
Outsourcing by Banking and Insurance Institutions

Cybersecurity Law of the PRC

Data Security Law of the PRC

Personal Information Protection Law of the PRC

Patent Law of the PRC

Copyright Law of the PRC

Trademark Law of the PRC

Regulations of the PRC on Customs Protection of Intellectual
Property Rights
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Card organisation

Rules and guidelines on the qualification certifications, quality
control certifications, security management for product
manufacturing and personalisation enterprises

PCI" Card Production Physical Security Requirements

PCI Card Production Logical Security Requirements

Product and service quality

Law of the PRC on Work Safety

Product Quality Law of the PRC

Regulation of the PRC on the Administration of
Production License for Industrial Products

Regulation on the Administration of Commercial Cipher Codes

Advertisement Law of the PRC

Regulation on the Administration of Outdoor Advertising Facilities
Recruitment and Establishment in Special Economic Zone of
Zhuhai

Specification for Identification Code and Card Number of
Bank Card Issuer

Specification for Format and Use of Bank Card Magnetic Stripe
Information

Anti-corruption

Law of the PRC Against Unfair Competition
Anti-Monopoly Law of the PRC

The Bidding Law of the PRC

Prevention of Bribery Ordinance (Hong Kong)

ENVIRONMENTAL PROTECTION ISSUES

Environmental Protection Law of the PRC

Water Pollution Prevention and Control Law of the PRC

Law of the PRC on the Prevention and Control of
Environmental Pollution by Solid Wastes

Energy Conservation Law of the PRC

Law of the PRC on the Prevention and Control of
Atmospheric Pollution

Law of the PRC on Noise Pollution Prevention and Control

National Catalogue of Hazardous Waste

1

PCI stands for Payment Card Industry
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EMPLOYEE AND COMMUNITY ISSUES EIRHEZEIEEE

Labour Law of the PRC (P AREMBELEE)

Labour Contract Law of the PRC (PEAREMELEA RE)

Regulation on Work-Related Injury Insurances (TERE &6

Law of the PRC on the Prevention and Control of (RE ANREFBEBZERBEE)
Occupational Diseases

Law of the PRC on the Prevention and Treatment of (RE AR EFBEERBRAE)
Infectious Diseases

Social Insurance Law of the PRC (pEEAREMBEEZREIE)

Provisions on Prohibition of Child Labour (EILFERETRE)

Provisions of the State Council on Working Hours of (EMEEBEPRE T TERBAETE)
Workers and Staff

Labour Relations Ordinance (Hong Kong) CBEBERIEDNY(FH)

Employment Ordinance (Hong Kong) CRIBIED)Y (FE)
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